KAPUS ITAPT

Ocbl XKapus mapr (0yman api — Iapr) Kazakcran PecnyOnukaceiabiy Kemik sxoHe
KOMMYHUKarusiiap MuHUCTpiiri 24.08.1998 x. 6epren “Kaszakcran PecnyOnmKachbIHBIH ayMarbIHAA
GSM crannapThl ysuibl OaiiJIaHbIC KBI3METTEPIiH YChIHY OOMBIHIIA KOCITKEPIIiK KbI3METIICH aifHaIbICYFa
aprasiran” MTK NeJIC0000317 (6yaan api — JIunen3usn) Kazakcran PecryOimKachIHBIH MEMJIEKETTIK
JMIIEH3UACH HET131HAe dpeKeT eTeTiH, OynaH opi “OmnepaTop” nen aranatbif, ochl LllapTka KOChUTFaH
tyrra “Kap-Ten” sxkayankepuriiniri IIEKTEYJ CEPIKTECTITIHIH YSabl OaiJlaHbIC KbI3METTEPIH KOHE
oJlapMeH OaiylaHBICTHI 0acKa /1a KbI3METTEp Il KOPCETY MApTTapbIH AalKbIHIAMTbI.

1. Ocpr lllapTTa MBIHAAAH HET13T1 YFBRIMAAP TalJaTaHbLIIAbI:

1) AGoneHT - ocbl [lapT skacanFaH jkeke HeMece 3aH/Ibl TYJIFa,

2) AGOHEHTTIK TeJIeM - HaKThl TYThIHbUIFaH KpI3MeT KojeMiHe OaiitaHbICThI eMec, Genrim 0ip
YaKbIT Ke3€eHi YIIiH AOOHEHTTIH TeJieyre MiHJETTi OENTiJICHIeH TOJIEM MeJIIIepi;

3) AboneHnTTik HOMIp - ockl IllapTTeI Kacacy ke3ingae AGOHEHTKe OOTHETIH )KOHE OHBIMEH OacKa
AOOHEHTTIK KYPBUIFbIJIAp KOCBUIFaH Ke3ne OmnepaTtopiblH JKemiCiHe KOCBUIFaH YsUIbl OailIaHBICTBIH
AOOHEHTTIK KYPBUIFBICHIH COMKECTCHIIPETIH TeaehOoH HOMIpI,

4) ¥s1pl 0ailJIaHBICTBIH AOOHEHTTIK KYPbUIFBICHI - AGOHEHT OepreH aKmapaTThl Oepy Hemece
KaObL1/1ay YILUIH 3JIeKTp OailylaHbIChl CUTHAJIAPbIH KAJIBINITACTBIPATHIH XoHe OIepaTopablH KeliciHe
KOCBUIATBIH JKEKe MaiilaaHbUIaThIH OaillaHbIC KYpalbl,

5) MammHaapajiblK 03apa ic-KEHMBLIIBIH AOOHEHTTIK KYpPbLIFbLIAPHI - MalluHagapra Oip-
OipiMeH akmapar amMacyFa He OHBI Oip KaKThI TOPTIINIEH Oepyre KoHe KaOblIIayFa MyMKIHAIK OepeTiH
TEXHOJIOTUSHBI KOJIZIaHyFa apHaliFaH AOOHEHTTIK KYpbUIFbLUIap;

6) ABTOMATTBI KbI3MET KOPCeTY :Kyiieci — a0OHCHTKe OailJIaHbIC KbI3METTEPIH JKOHE OJIAPMEH
TEXHOJIOTHSUIBIK OaliJIaHBICTBI KBI3METTEP/I1, Tapu(PTiK KOCIap bl )Keke KabuHeT apKpLibl (SMS-, MMS
- Hemece USSD-cypay xibGepy apkpuisl) He Ormeparop YCHIHATBIH TEXHHUKAJIBIK MYMKIHIIKTEpPIi
naiganany apKplUIbl KOCY HEMece aXXbIpaTy MYMKIHAITIH OepeTiH KelleH 11 KbI3MeT KopceTy Kyieci;

7) Tapu¢ kocmapbiH apXuBTey — Tapu] >KOCHApblH apXUBTIK KOpPFa KOLIIPreHHEH KYyHHEH
Oypein ocel Tapud xocmapeiH anraH AOOHEHTTEpIiH apXuBTI Tapud >KOCIAPBIH Maijanany
MYMKIHJIIT1H CAaKTQIyMEH apXHUBTIK 0a3achkiHa Tapud *KOCHapblH KOLIipy;

8) Bauk — AOOHEHT OaHKTIK KbI3MET KOpCeTy IapThiH jxacackaH Simply/Cummmu Tenem
KapTachbIHBIH DMUTEHTI 0okl Tabbu1aThiH Ka3zakcran Pecny0nrKkachIHBIH €KIHIII JEHT e 1er1 OaHKi;

9) AGoHeHTTIH O0aHK IIOTBHI - OAHKTIH aKmaparThlk >Kydecinae Simply/Cumium Tenem
KapTOYKACHIH YCTAYIIbI PETiHAC A0OHEHTTIH aThIHA AllIbIFaH aFbIM/AFbl IIOT;

10) ¥suibl 6ail1aHBICTBIH A00HEHTTIK KYPbLIFBICHIHBIH COMKECTEHIPY KOIbI - TaiibIHIaYIIIbI
3ayBIT YsUIbl OalIaHbICTBIH AOOHEHTTIK KYpbUIFbICHIHA O€pETiH, OFAH OChl KYPBUIFbl KOCBUIFAH Ke3/1e
Gaiinanpic OnepaTOpbIHBIH JKeliciHe OepiieTiH KOof;

11) AoonentTiH eTiHim - AGoneHTTiH Oneparopra jkazbaima TypJe, COHIAW-aK aBTOMATTHI
KBI3MET KOpCeTy Kyieci apKplibl Hemece OnepaTopAblH aHbIKTaMaJIbIK-aKIapaTThIK KbI3METIHE, OHBIH
1iHe KengakTopibl ayTeHTU(GUKAMSHBI Mai1anany apKbUIbl KYTiHYI;

12) AGoHeHTTI colikecTeHAIpy KapTachl - AGOHEHTTI COKeCTeHIIpeTiH koHe OnepaTopabiH
kpi3mertTepine (Sim/R-UIM-, USIM-, eSim-kapra) AOOHEHTTIH KOCBUIYbIH KaMTaMachl3 €TETiH
AOGOHEHTTIK KYpBUIFBIHBIH O6iri 0ojbln TaObUIATBIH JKEKEe KOJI JKETKI3yAl COHKECTeHIIpeTiH
MUKPOMPOIIECCOPIBIK MOy (abIHOATBI HEMECe KIPIKTIPUIreH);

13) DOkcmpece Tesem Kaptacbhl - Omneparop Hemece OrmnepaTOpIblH pecMH  CcepikTecTepi
mbIFapateiH, OnepaTop YCHIHATHIH koHe AOOHEHT TaHjaaraH HOMHHaN Mmenmepae Keimerrepai amy
MYMKIHIITIH Ke3JeiTiH, OnepaTopislH XkeniciHe AOOHEHTTIH »eKe KOJDKEeTIMIUNK KoJbl Oap
aKmaparTbl HMQPAbIK eMec »keTkisriml. Careilm amy TopTiOl Typalibl, SKCIpecc TejieM KapTachlH
naiianany Hemece iCKe KOCy IapTTapbl Typaibl akmapar OnepaTopiblH CalThIHAA, COHAN-aK, erep
KapacThIpbUIFaH Oosica, OmepaTop/ibiH CEPIKTECTEPIHE HEMECE IKCIPECC TOJIEM KapTaChIHBIH ©31H]Ie
KapusUIaHa/Ibl,

14) Kpicka moatinai xadapiaama (SMS, USSD) — Onepatop ysuisl GaittaHbIC KeJTici apKbLTbI
aKnmapaTThl KaObuU1Aay skoHe Oepy OOMBIHIIIA KOPCETETIH KbI3MET;

15) Keke kabuner — OniepaTop/ibIH HHTEPHET PECYPChIHAA HeMece AOOHEHTTIK KYPBUIFbIIAFbI
MOOMIIB/II KOCBIMIIIAJIa ©31HE-031 KbI3MET KOPCeTYAiH, KbI3METTep 1 OaKblIay MeH OacKapy/blH, COHIa-
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aK AbGoHeHT xoHe (Hemece) [lalimananymsl nepextep/ii (A00OHEHTTIK HOMIpP, KUIT €O3, KYITHSI CO31 KoHE
(HeMmece) e3re Jie IepeKTep) €Hri3y apKbLIbl KOJ KETKI3eTiH 3aHIbl MaHbI3bI Oap SpeKeTTep i KacayablH
aBTOMaTThl MHTEpdekci 6ap kem (akTopiabl ayTeHTH(PUKAIMIHBI Koca ainFaHna) AOGOHEHTTIH aepOec
OeuiMmi;

16) Hep6ec mor - OneparopasIH OHUILIMHT )KYHECIHICTI aHAIUTUKAIBIK €CCIKE aly TipKEYIIici,
on AOOHEHTIIEH XacajFaH IIapTKa coiikec KpI3merTepre akpl Tejiey MaKcaThlHIA Ke3 KeJreH
KOJDKETIMII TOJIeM TOCcUIIepl apKbUIbl €HTI3UITeH Kapa)XaTThIH TYCyl MEH KYMCAIYbIH, COHIai-aK
kepcerinren KenmerTep iy kenemin, OneparopasiH Kei3MeTTepiH malijananyabl Koca aaFaH/ia, ecernke
aiy YIIiH apHaJFaH,

17) Jlumur - ysuibl OaiijIaHbIC KbI3METTEPIH TYTHIHY/IBIH MIEKTI KOJeMi (aKianaid HeMece CaH IbIK
MoH/Ie), oFaH xeTkeHae Onepatop AGoHeHTTiH JlepOec MIOThI TOIBIKTHIPbUIFaHFa AeiiH Hemece JIuMuT
napameTpIiepi e3repTuUIreHre AeiiH ysuibl 0aliaHbIC KbI3METTEPIiH KOPCETY Il TOKTaTa TYPYyFa, IIEKTeyre
HeMece OJapblH MIAPTTapbIH ©3repTyre KYKbUIbI,

18) Beeline MoOmMIBAI Kap:kbl cepBUCTepPi - AOOHEHTTIH a3aMaTTBIK-KYKBIKTBIK MOMiJIENep
OOMBIHILIA TeJEeMJIEpl >KY3ere achlpybl >KOHE OJEKTPOHJAbI aKIIaHbl MaijjaliaHa OTBIPBIN, ©3re
oTeparsuIapabl JKYpri3y MakcaTbhIHIA, ©31HIH aKMapaTThIK KYHeciHe KOJDKETIMAUIIKTI YChIHY >KOHE
AOGOHEHTTIH 3JIEKTPOH/Ibl SMUSHBIH OHBIH HYCKaybl HETi31HJE TOJBIKTBHIPY OoibIHIIA OmnepaTopibiH
KBI3METTED];

19) XOBO (Xaaeikapaablk JiaekTp Baiaanpichl Omarbl) - TEXHHUKAIBIK CTaHIApTTapibl
O3IpNEHTIH JKOHE aKMapaTTHIK-KOMMYHUKAIMSUIBIK TEXHOJOTHSUIAD CallaChIHAAFbl  YCHIHBIMAAPABI
aiikpiHalThIH bipikkeH ¥nrTap ¥ WbIMBIHBIH MaMaHJaHAbIPbUIFAaH MEKEMECH;

20) AOoHeHTTiH JaepoOec AepexTepiH oHaey — AOOHEHT - JKEKe TYIFaHBIH jJepOec JAepeKTepiH
KUHAKTayFa, CaKTayFa, ©3repTyre, TONBIKThIPYFa, Naiiiananyra, TapaTyra, uecizaeHaipyre, Oyrarrayra
YKOHE JKOIOFa OaFBITTAIFaH iC-OpEeKeTTe;

21) Cepikrectep - OmeparopMeH jKacalfaH IIApTTap HeETi3iHae, OHbIH imiHae OnepaTopiabiH
’KYMBIC TIPOIIECTEPiHE KhI3MET KOPCETY YIIiH Ke3 KeITreH KbI3METTI caraibl KOpCeTy HeMece 1repiyieTy
MakcateiHna OrmepaTop TapTaThlH TYJIFajmap, CoHAai-ak baHk meH AMeKTpOHABI akiia XYHeCciHiH
OmneparopeiH Koca anraHga, OmepaTop JKemici apKpUibl AOOHEHTTEpPre KbI3MET KOPCETeTiH
MpoBaiiiepiep;

22) AooneHnTTik HeMipai kemripy - AOGoHEeHTKe 0acka ysuibl OailJIaHBIC ONEPATOPHIMEH YSUIBI
OaiimaHbIC KBI3METTEPIH KOPCETy Typalibl jKaHa IIapT kKacacy Ke3iHAe YCHIHBUIATHIH YsIbl OaiiaHbIC
JKeJJepiHJieri abOHEHTTIK HOMIP/II CaKTay *oHe Maijanany OoibIHIIA KbI3MET;

23) AGoHeHTTIH aep0ec AepeKTepi — HIESKTPOH/IBI, Kara3 jkoHe (HeMece) o3re e MaTepHaIbIK
KETKI3TIIITe TIPKEJIreH, JKeKe TyJiFaFa KaThICThl ManiMerrep. MyHnall MonmiMeTTep/iH Ti30eciH
Omneparop OexiTeni xkoHe CaliTTa *Kapusianbl;

24) OnepaTopabIH OKiJIi (areHT, 1uiIep, AMCTPUOBIOTOP, COHIAN-aK OJapAbIH CyOareHTTepi MEH
eKinzepi) - ceHimxaT He OnepaTopMeH *acajfaH THICTI IIapT HETI3iHe Keleclaepal )Ky3ere acblpyra
YOKIJIETTIK OeplIreH 3aHbl HEMeCe KeKe TYJIFa:

e AOOHEHTTIH aOOHEHTTIK HOMIpJiepl MEH COMKECTEHAIPY KapTaJllapblH TapaTy; >MXoHe
(Hemece)

e Onmnepatop aTblHaH YsAiabl OalaHbIC KbI3METTEPIH KepceTyre LIapTTap jkacacy; >KoHe
(Hemece)

e AoloneHtTepre OnepaTop/ablH KbI3METTEPIH YChIHY (Tenemaepal Kaorsuiaay, SIM/R-UIM-
KapTaJjapblH aybICTBIPY KoHE T.0.);

25) Ecen aiibipbicy Ke3eHi- EcenTi ke3eH askrajqraHHaH KEHIHTT KYHTi30€TiK OTHI3 KYH, OHBIH
iminge AOoHeHT ocbkl Illapt OoiibiHma OmnepaTop KOPCETKEH KbhI3METTEpre ecem ailbIphICYAbIH
KPEIUTTIK TOPTIO1 OOMBIHIIA aKbl TOICHII;

26) Tipkey HbICaHBI- KOJ KOO apKbuibl AOoHeHT ockl lllapTka KocbuiaThiH, AGOHEHT TYpalbl
MaTiMeTTepal, AGOHEHTTIK HOMIp Typajbl aKMapaTThl KOHE KOCBUTY COTIHJIET1 ©3re € MaJlIMETTepl
KAMTUTBHIH QOpMYJISp;

27) Poymunr - OmnepaTtopablH 0Oacka YsuTlbl OailaHbIC ONEpaTOpiapbIMEH apachIHIarbl
POYMHUHITIK KelticiM Herizinae OneparopablH 0acka enjieri ysuibl OaillaHbIC ONepaTOPBIHBIH KeiCiHae
abOHEHTKe YsIbl OaillaHbIC KbI3METTEPIH YCBhIHYbl. POYMHHITI Ky3ere acelpy YIIiH Oacka emjeri
AOOHEHTTIK KYPBUIFbI MEH OallIaHbIC ONIEPATOPBIHBIH KETMICIHIH TEXHUKAIBIK YHISCIMIILIIT] KaXKeT;



28) OmepaTopablH CcalThl - HHTEpPHET KemiciHaeri OnepaTopiablH aKmapaTThIK PEeCypChI,
MeKkeHxael, Www.beeline.kz;

29) Tapud sKocmapbIHbIH KapaMAbLILIK Mep3imi — Tapud >xocmapsl skapamasl Omeparop
OenrijereH yakbIT Ke3eH1 KoHe 0J1 Mep3iM eTKeHAe ochbl Tapu sxocrapbIHBIH XKapamMIbLIbIFsl OniepaTtop
y3apTnaca, aBTOMATThl Typ/l€ TOKTAaTbLIAIbL;

30) Tapug xocmapbl MAPTTAPbIHBIH KapaMIbUIBLIK Mep3imi Oyn Omeparop OenrinereH
YakpIT ~ Ke3€Hl, OHbIH  OappicbiHAa  Tapud  JKOCHAPBIHBIH  MIAPTTapbl  KOJJIAHBLIAbI.
ATtanraH Mep3iM asKTaJlFaHHaH KeiiiH, erep Omeparop OHBI y3apTmaca, OCbl Tapud >KOCTapBIHBIH
AOGOHEHTTEP1 aBTOMATTHI TYpAe Tapud >KocHapbl aschlHIa OSNTUICHIeH o3re mapTTapra HeMece 0acka
Tapud KoCHapbIHa aybICTHIPHLUIAIBL;

31) Tapud xocmapsi - Oneparop AGoHEHTTEpre HeMece AOOHEHTTEP i Oeriai 6ip ToObIHA
HeMece Oenriui Oip miekTeysi aymMakka OenriaeiTiH OalmaHpIC KBI3METTEpiHIH Ti30eci MEH KYHBIH,
oJIap/bl YChIHY JKoHE Tapu(PTey epeKIIeTKTepiH alKbIHIAWThIH TapU(TIK YCHIHBICTAP JKYHEC;

32) OmneparopabiH XxabGapiamMacbl - KbI3MET KepceTy XeHiHIe AOOHEHTKe KiOepileTiH
OmnepaTopapiH kaz0arna, JaybICTHIK Hemece MOTiHAI (OmepaTopiblH KapakaThblH >KOHE/HeMece
OyKapaJsbIK akmapaT KypaiJIapblH Mai1agana OTeIPhI) Xxadapiamachl,

33) Tapud :kocmapbiH biymamaay - Omneparopasin Kasakcran —PecrnyOauKachIHBIH
3aHHaMachIHa colikec Tapud KOCITaphIHBIH TOKTATHLTYHI;

34) Ecenrti ke3eH - Tapud >kocmapbiHa Kapaih KbI3METTEp KODPCETIITCH >XOHE ECKEepiareH
KYHTI30€iK aif;

35) KbI3merTep - ysuIbl OaliIaHbICTBIH HETI3I1 )KOHE KOCHIMIIA KbI3METTEPACH TYPAThIH ©31HIIK
(xeke) OaimaHpic KbIBMETTEpi, coHmaii-ak Omnepatop AOOHEHTKE YCBIHATBIH ©3T¢  JIe
KBI3METTEP/CEPBUCTED, OHBIH iminge Beeline MoOwiibai KapsKbUIBIK KbI3METTEPI;

36) UHTepHeT :KeiiciHe KOJ KeTKi3y KbI3MeTi - MHTCPHET JKCTICIH MaiijajaHa OTBIPHIIL,
JepeKTepal Kabbuiay xoHe 0epy KbI3MeTi.

Ocpl llaprra Kazakcran PecnmyOnukachlHBIH YsuIbl OaiilaHBIC KBI3METTEpPIH KOPCETY TYpalibl
3aHHAMacChIHJIa KapacThIpbUIFaH 0acka J1a yFeIMIap MEH aHbIKTaMamap naiaanaHblUIaabl.

2. IIapTThIH MJHI 2KJIHe Kbl epeskesiep

2.1. Ocwrl llapt Goiipramra Onepatop AGonentke Keismerrep kepceteni, anm AGoneHt OnepaTtop
kepceteTiH Kpi3merrepre ocsl LllapTTa Ke3enreH TopTINIeH akbl TOISH .

2.2. Omnepatop AOoneHTke AOOHEHTTIK HeMmip MeH SIM-kapra Oepeni. Oneparop YsUIbI
OaiiTaHbICTBIH AOOHEHTTIK KYpbUIFBICBI MeH OnepaTopiblH TEXHUKAIbIK MYMKIHJITIHE CyleHe
OTBIPHIN, AOOHEHTKE YsUIbI OalIaHbICTBIH AOOHEHTTIK KyphUIFbIChIHA QR K0/bIH (€Sim) Oepy, KeTKi3y
HeMece XYKTey apKbuibl SIM-kapTaHbl aiy MYMKIHJITIH Oepei;

2.3. OnepaTop AOOHEHTKE KeJecl HEri3rl KbI3METTEepAl KopceTei:

- UIYFbUI KOHBIpAyJIapIbl KOCa ajFfaH/1a, 1aybICThIK OaliIaHbIC KbI3METTEPI,;

- KbICKa MOTIH/II Xabapiamanap/ibl )ki0epy KbI3MeTTepl.

2.4. Ti306eciH ysuibl 6aliaHbIC JKEMICIHIH TEXHUKAIBIK MYMKIHIIKTepiHe OainaHbicTbl OniepaTop
allKbIH/Ial THIH KOCBIMIIIA KOHE O3r¢ JIe KbI3METTEp / cCepBUCTED, OHBIH imIiHAe Beeline MoOMIIbI1 Kap Kbl
cepBuci AOGOHEHTTIH OTiHil OoifbiHIIA HeMece AGOHEHTTIH ABTOMATThI KbI3MET KOPCETY KyHeciH
naiiiaanysl apKbUTbI YCHIHBUTAIBI.

Beeline MoOmiba1 KapXbl CEPBUCIH YChIHY TopTiOi MeH mapTrapbl ockl LIlapTThIH akelpamac
Oe:iri 6ombin TabbuIaThIH OnepaTopAbIH aKNapaTThIK KyHeciH maijanany >koHe Beeline MmoOunbai
Kap>Kbl CEPBUCIH YCBIHY KaruaagapeiMeH (Nel KochIMIna) alfKbIHIaIa b

Omnepartop KbI3METTEPiHIH Ti30eci TOJIBIK 00BN TaObUIMai bl XkoHe OnepaTop OHbI TOJIBIKTHIPYHI
MYMKiH.

2.5. Tapuodtik xocmap, Kei3smerrep Tiz0eci, oHbH imiagae ocel Ilapt Ooitprama Omeparop
KOpPCETEeTIH aKkuusuiap Typaisl akmnapar OmnepaToplbslH caiTeiHIa, OmnepaTopablH KoHE (Hemece)
OmnepaTop eKuIIEepiHIH koHE (HEMece) YITIHIII TYJIFajapIblH caTy )KOHE KbI3MET KOpPCETy KeHCEIIePiH/Ie
XKapusaaHaabl xkoHe (HeMece) OnepaTopIbIH KbI3METTEPi TYpalibl KbICKa MOTIH/1 XabapiaManap xkioepy
apKbBUIBI KoHE (Hemece) sKapHaMallbIK Marepuaigapia xadapiaHaisl skoHe (Hemece) OmepaTop by
aKnmapaTThIK-aHBIKTaMaJIbIK KbI3METi ycbiHaabl. byn perte AGonent Tapudrik *xocnapasl icke Koca
OTBIpBITT, OnepaTopIblH KOCBIMIIA KBI3METiHE, OHBIH IIIHAE aKbUIBI aKIapaTThIK-aHBIKTaMAaJIbIK
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KbI3METKE TaICBIPBIC Oepe OTHIPBII, 0JIap/Ibl YChIHY, Tapu(Tey MapTTapbiH KaOblIAal bl )KOHE OJIap Ibl
alryra, KOCyFa yKoHe TeJieyre 3 KeliciMiH Ouaipei.

AGonenT ketibip Tapudtik xocnapnap sxoHe/HeMece Kpi3meTTep Oenrii Oip mekTeysi Mep3iM
imiHge apeker eTyi koHe ockiHaail Tapudrik xocnapiapabl xoHe/HeMece KpizMerTepai KaObliaaybl
MYMKIH €KEHJITIMEH KeJicel, CoHai-ak AGOHEHT oJap IbIH KOJIIAaHBUTY MEp3iMi asKTaJiFaHFa JeHiH
KosgaHbutaTeiH OnepaTop Ke3JereH KaruaaaapMeH, conaii-ak Onepatop 6enriserex tuicti Tapudrik
xKocrnapiap JkoHe/Hemece KpI3merTep YIIIH KOJJAHbUIY MeEp3IMAEPIH €ecenTey KaruJaaapbIMEH
kemiceni. byn perre Omeparop Ke3JereH e3re apHaibl €cenTey epexenepi HeMece KOJIAHBLIY
Mep3iMJIepiH asKTay OoiMaraH Ke3Je Ke3 KesdreH ocelHiail mep3imaep Kasakcran PecnyGnukacel,
AcTaHa KaJachIHBIH YaKbITbl OOWBIHIIA ecemnTeleNi, ajl KyHIEpMEH, anTaJapMeH HeMece aijapMeH
alKpIHJAIFaH KOJJAAHBLUTY MEp3iMi THICTI TOYJIIK asKTaJIFaHFa JCWIH KaJFaH yaKbITKa KapaMacTaH
OipiHm KyH Oonbin caHanmateiH Tapu@Tik skocmapnabl koHe/Hemece KpI3MeTTi icke KOCy KYHIH
KaMTH/IbI.

2.6. Ocpr lapt sxapust mapt Oonbin Tadbutanbl, ocbl IlapTTeiH Tamantapsl Kaszakcran
PecniyGnukachlHBIH 3aHHaMacbiHa >koHe JlnneH3usra coiikec o3ipieHal xoHe Omneparop oHbl Aepbdec
Oenrineiini. AGoneHT ocbel LLIapTThIH TananTapblH ojlapFa *Kalbl KOCBUTY JKOJIBIMEH, TIpKEY HBICAHBIHA
KOJI KOO apKbuibl, OmnepaTopiblH CalThl apKblabl 3JIEKTPOHABI HbICAHIA HEMEce KbICKa MOTIHAIK
xabapiiama, Hemece Omeparop xibepren odepransl KaObuimay apkbuibl Hemece OrmepaTop Hemece
Kazakcran PecnyOiinkachIHbIH 3aHHAMAChIHa allKbIHJAJIFaH €3re Jie TOCUIMEH KaObliuaail anaasl. byn
perre, AboneHTTiH Kp3merTepai naiimananyasl 6acray, onbiH Lapt TamantapsiH ce3ci3 KaObuIIaysl
xone lllapTnen kenicyai Oinaipeni.

2.7. AOouenttiH ocbl Illapr OoiibiHmIa KYKbBIKTapel MeH MiHzaerTepi Kazakcran
PecniyOnukachlHBIH 3aHHamMachlHa koHe ockl IllapTra OenriieHreH TopTimmeH Oacka TyJFajgapra
Oepimyi MyMmkiH. Omeparop €3 KbIBMETIH >Ky3ere acelpy ymiiH Kaszakcran PecmyOnmkachIHBIH
3aHHaMachIHa colikec Okinaepai, CepikTecTepl koHe/HeMece YIIHII TYIFanap/ibl TapTyFa KYKbLUIbL.

2.8. Abonent lllapTtka KocburFaH coTTeH Oacrtam, Omnepatop AOGOHEHTTIH JepOec AepeKTepiH
KUHalabl, eHueial, Oneparopabiy CalThiHOa *XapusulaHFaH AOOHEHTTEpAIH AepOec IepeKTepiH
KUHayFa, eHaeyre koHe Koprayra KarbicTbl “‘KaP-Ten” XXUIC cascareinna, connaii-ak Kazakcran
Pecny6ukachIHBIH 3aHHAMACHIH/IA KO3/IEJITeH 03r¢ 1€ 9pEKEeTTEP/Il Ky3ere achbIpabl.

Abonent ocel IllapTka Kochlla OTBIPBIN, ©3iHIH KemiciMiH Oimmipeni xoHe OmepaTopabiH
AOGOHEHTTIH JiepOec AepeKTepiH *KHUHAyblHA, OHJAEYIHEe, KOHE JKHHAyFa, OHAeyre, KOprayFa KaTbICThI
«KaP-Ten» XIIC cascaTbiHa KO3JENIreH e3re Je OpeKeTTepll >Ky3ere achlpy YIIIH YIIiHIII
TyJIFanap/bl, oHblH imiHae CepikrecTep/i koHe (Hemece) OKinepai TapTyFa KYKbUIbl €KeHIHe, COHIai -
aK YOKUIETTI MEMJIEKETTIK OpraHJap/blH, COTTApJbIH TajlalTaphl, Cypay calyjapbl *KoHE e3re JIe
eTiHiIITepl OoMbIHIIA, coHAai-ak Kaszakcran PecnyOnukachlHBIH 3aHHaMachlHAAa Ke3JeNreH Oacka
xarnainapaa AGonenTTiH [epOec nepexTepiH YChIHYFa KYKbUIBI €KeHIHE KapChl eMec.

AbonentTiH [lepbec nepexrepin KuHayra jkoHe oHIeyre AGOHEHTTIH KeJliCIMiH Kepl KalTaphbli
amy AOoHeHTTIH OTiHim OoifbiHma Kyprizuteni. Keismer kepcery wMymkinairi Omneparopaa
AGoneHTTIH [lepbec nepekTepiHiH OonyblHa OaiiaHbICTBI OOJAJBl JKOHE KeiciM Kepi KalTapblUIFraH
xarjaiina, tuicti Kpismertepal ycblHY Kepli KalTapbulraH KeniciMre OailjlaHBICTBI TOJIBIK HEMEce
iIriHapa TOKTaThLUIA b

2.8.1. Kazakcran PecnyOnuKkachIHBIH 3aHHAMACBIHAA KO3JIENTeH, KYKBIK KOpFay OpraHaapbiHaH
xoHe/Hemece Kazakcran PecrnyOnuKkachIHBIH 03T YOKIIETTI MEMIICKETTIK OpraHIapbIiHbIH KYTiHYIepiH
anFaH Kargainapna, Onepatop AOOHEHTTeH aOOHEHTTIK HOMIpJEp/iH MaialaHyIIbUIapbl Typaibl
JepeKTep/Ii cypayFa KYKbUIbI.

AOOHEHT cypaiiFaH JepeKTepai ycbiHOaraH karmaiga, Omeparop AOOHEHTKE THICTI
xabapiaHapIpyAbl JKoyujamn, Oip>kKakTel coTTaH Thic ToprinTe IlapTThl TONBIK Hemece Oip OesiriH
OpbIHAAayJaH Oac TapTyFa KYKbUIbl. AOOHEHT KepceTUIreH xabapiamaHbl ainFad coTTeH Oactan [lapt
y3iiren nen canananel. byn perre, AGoneHT LllapTThl y3reH KyHre HaKkThl kepceriireH Kpizmerrepre
TOJIEM JKacayFra MIHACTTCHEII.

2.9. Ocpl [lapTKa KOChUTY apKbUTEI AOOHEHT 63 KeniciMiH Ounipeni xone Onepatop ockl [LIapTTh!
opelHJay YIIiH AOOHEHT Typaibl akmapaTThl koHe ocbkl lapTTeiH TanmanTapeid, erep Kazakcran
PecnyOnukachlHBIH 3aHHamacbiHIa Hemece ocbl IlapTThiH TanmanTapbslHAa e3re  Ke3zaeaMmece
OmneparopbIH aQUIMUpPIIEHTeH TYJIFajJapblHa )KOHE YIIIHINI TyJIFaiapra, OHbIH 111H]e, 61paK oJapMeH
IIEKTEeIIMEH, O KYMBICKEpiiepre, AMpPEKTOpilapFa, MepJirepiepre, KbI3MET IpoBaiijepiepine,
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OarmapiaMaliblk  KamTamachls ety skoHe [T okylenepiHiH KbI3MET KepceTyliiepiHe, KociOu
KEHecIiIepre, alryra KYKbIFbl 0ap eKeHiHe KapChUIbIK O11aipMei.

2.10. ¥sanw1 Gaitmanbic Kpi3aMerTepiHiH cananblk kepceTkimrepi Onepatop KbI3MET KOpPCETeTiH
aiimakra OmnepaTop YCBIHATBIH YsUIbl OaifflaHbIC KBI3METTEpiHIH cama kepcerkimTepi Kazakcran
PecniyOnmkaceiHla KOJNAHBICTAFbl CTAaHAAPTTapblHA, TEXHHUKAIBIK HOpMallapblHa >koHe Kazakcran
PecryOnmKkachIHBIH 3aHHAMACHIMEH OCKITINTeH OallaHbIC KBI3METTEPIHIH cama KepCEeTKIITepiHe
ColiKeC Keleml

2.11. VIaTepHeT xeliciHe KOJI )keTKi3y KbI3MeTTepiHiH canallbKk KOpCeTKIImTepi (Iepekrepai oepy
KETCIHE ASPEKTEP Il OTKI3Y KbUITaMIBIFbI, aKITapaT MaKeTTePiHIH KOFaIybl, aKITapaT MakeTTepiH Oepy
Ke3iHJe yaKpITIIA KiJipicTep, akmaparTel OepyaiH IypsicThirbl) Kaszakcran PecmyOmukacel mymieci
601 Ta0bLTaTEIH MOC YChIHBIMIAPBIHA COMKEC KeIe/Ii.

2.12. PamuoTONKBIHIAPABIH TapadybIHBIH TAOWUFM JKarmaaiiapblHa OaiJIaHBICTHI KOPCETIIETIH
Kpi3merTepiiH canachl KOJIalChl3 METEOPOIOTHSIIBIK JKaFAaiap /IbIH, TONOrpadusiIblK Keaepriiep i
(Ckep YcTi JKOHE JKep acThl TYPFbIH KOHE TYPFBIH €MeC KYpBUIBICTApABIH, FUMapaTTap/biH,
KYpBUIBICTApJBIH JKaHBIH/AA, COHJAAM-aK oJaplblH Oexepli MEH KYPBUIBICHIHBIH 1MIIHIE), SHEPTUs
KO3JIepiHIH JKaHBIHIA, TYHHENbJACPAC, JKEpTejelieple, TEXHOTSHIIK CHIATTaFbl Cce0enTepcH,
paavoCUTHAIIbI OyFaTTayFa apHaJFaH apHalbl TEXHUKAJIBIK KaOIBIKTHIH 9CEPIHEH, JKeJIire aHoMab/i
KYKTEMEHIH (MepeKe KyHJepi, Karrai ic-mapanap, TEXHOTeHIIK OKHFaJlap) cajiapblHaH HaIllapiaysl,
y3i1yi, KedepriiepMeH Koca >Kypyl Hemece Ooimaybl, coHfaii-ak OmnepaTopAblH KbI3METiHE
OaifTaHBICTHI eMec o3re Jie cebenTep eckepinmeiini. Kepcerinren cedenrep cangapeiaan KeizmMertepiiH
Harrapiaysl Hemece 0onmMaysl OnepaTopAblH 63 MiHJETTeMeNepiH THICIHIIe opbiHAaMay (HakTi OOIbII
TaOBLIMATBI.

2.13. AOoHeHTKe YCBHIHBLIATBIH KpI3MET yssibl  OalJIaHBIC  JKEJICIHIH  KYPBUIBIMIIBIK
epekuienikTepine OalmaHpICTBl Oacka OalIaHBIC ONepaTOpiapbIHBIH, MPOBAEpIepaiH JKOHE
naiganaHymbsUIapaAbH, OHBIH imiHAe OnepaTopblH KY3bIpeTiHEeH ThiIC AOOHEHTTEp KaOIbIKTapbIHBIH
caraceiHa OaiIaHbBICTHI.

2.14. Kazakcran PecnyOnmkachlHBIH 3aHHamachblHa COWKeC YsUIbl OaillaHbIC OmepaTopbIHa
Kazakcran PecriyOimkachIHBIH ayMaFbIH/Ia POYMHHITE OpHAJIACKaH He MallliHAApAIIbIK ©3apa 1C-KHMBLI
Kacayra apHaJIFaH Ysiibl OaliaHbICTRIH aOOHEHTTIK KYPBUIFBUIAPBIH KOCIIaFaH/1a, Ysiiibl OalIaHbICTBIH
a0OHEHTTIK KYPBUIFBIJIAPBI COWKECTEHIIPY KOATAPBIHBIH JEPEKKOPHIHA MAJIMETTEpl SHTri3lIMereH He
ysTbl  OaliIaHBICTBIH Aa0OHEHTTIK KYPBUIFBUIAPBIHBIH COWKECTEHIIPY KOATAPBIHBIH JIePEeKKOPBIHA
€HT13UIMeH MOJIIMETTEepre CoMKec KEeIMEHNTIH ysulbl OaillaHbICTBIH a0OHEHTTIK KYpPbUIFBICHI OONBIHIIA
ysuTbl OaiilaHbIC KBI3METTEPiH YChIHYFa THIMBIM CallbiHAbl. ¥suIbl Oaimanpic Kbi3meTTepi Kaszakcran
PecniyOnukacelHbIH ysIbl OaiaHbIC JKemniiepiHae aOOHEHTTIK KYPBUIFBIHBI 3aH[bl TaliJalaHyblH
PaCTalThIH COMKECTEHIIPY KOJIBI TYPalibl MOIIMETTEPI YsyIbl Oaiinanbic aDOHEHTTIK KYPBUIFbLIAPBIHBIH
JIePEKKOPBIH/IA )KOK a0OHEHTTIK KYPBUIFbI ApKbUIbI KOPCETIIMEN/I1.

3. OnepaTopabiH KYKbIKTAPbI MEH MiH/AeTTepi

3.1. Oneparop MiHAeTTI:

1) ocel lllapTThiH KONIAHBLTY Ke3eHIHAe AOOHEHTKe AOOHEHTTIK HOMIpAl maigananyra oepyre,
AOGOHEHTTIH YsUIbl OalaHbICHIHBIH AOOHEHTTIK KYPBUIFbICHIH OnepaTopbIH JKeNiCiHEe KOCyFa KoHe
[TapT OoiibIHIIa €31 TaNICBIPBIC OEpreH Ti30e MeH keyieMre calikec Kplzmerrep kepceTyre;

2) Toymik Ooiibl pexxumae KepceriieTiH Kpizmerrep Macenenepi OoifbiHma AOOHEHTKE
KOHCYNbTAIUsl Oepyal YHBIMAACTBHIpyFa XoHe AOOHEHTTIH cyparysl OoWbiHIIa Kpicka MOTIHII
xabapiiaMa apKblIbl HeMece ABTOMATTHI KbI3MET KOPCETY Kyieci apKbuUIbl 1epOec MIOTTHIH Kah-Kyii
Typaibl Xxabapiayra,

3) AGoHEHTKe arbIMJaFbl €CeNTi Ke3CHJEri >KeKe IIOTTBhIH Kail-Kyil Typajbl, OHBIH IiIIiH/IE
Kpi3meTTi maiimanany yakbITBI, OJNapAbIH Y3aKTHIFBI MEH KYHBI Typajbl, OaillaHBICTBIH Oacka
naiganaHymeUiapbIMeH OapibIK KOCBUTY Typaiibl, AOOHEHT jkKeKe OachlH KyoJIaHIBIPAThIH KY’KaTThI
KepceTkeH ke3ne OmnepaTopAblH caTy JKOHE KBI3MET KOPCETy KEHCECIHE THICTI jka30aia eTIHIIINeH
KEJTeH Ke3/e, coHaaii-ak OnepaTop aiKbIHIANTHIH jkoHEe AOOHEHT KaObUIIaFaH e3re Je TOCIIMEH TeriH
€CenTiK aKmapart oepyre;

4) AGOHEHTTIH JepOec MOTHIHAAFHI KapakaT MeJiepine 0ainanbicThl AOOHEHTKE YCHIHBIIATHIH
KBI3METTEP KOJIEMIH IIEKTEYTE;



5) Kazakcran PecnyOnmkachiHBIH 3aHHAMAacChIHIA KO3/EITCH TOPTINIECH TOTEHINE XaFaansap
KOHIH/IET1 KbICKAa MATIH/I Xabapiap/ipl TapaTyFa;
6) Kazakcran PecnyOnukachIHBIH 3aHHAMAChIH/Ia KO3/ICITECH 03T¢ JIe MIHIETTEP 1 aTKapyFa.

3.2. OnepaTop KYKbLIbI:

1) Omneparopasin CailThiHAA THICTI aKMapaTThl >KapUsIail OTBHIPBIIT HEMECEe KbhICKa MOTIHJIIK
xabapiamanap xibepy xkombiMeH ochl IllapTThIH TamanrapblHa e€3repicTep HeMece TOJBIKTBIpYIap
enrizyre; Ocwl LlapTThiH TamanrapblHa ©3repicTep HeMece TOJIBIKTBIpYyIap AOOHEHT KapusiaraH
correH Oactamn 30 (0ThI3) KYHTI30€JIK KYH 6TKeHHEH Kelin Hemece Omeparop ockl llapTka e3repicrep
HeMece TOJBIKTBIPYIap eHri3y Typaiisl AOOHEHTTI Xabapaap eTkeH skaraaiina, Onepatop ocsl LLlapTThiH
9.2-tapmarbIHa colikec »ka3bama Oac TapTyapl aqMaraH jKarjaiaa, KaObUIAaHFaH JKOHE KeNicireH
OO0JIBITT cCaHaNaIbl;

2) Tapud >KocmapiapblH KaJbIITACTBIPY, OJIapFa CHTI3LICTIH HETi3ri »XKOHE KOCHIMINA YSUIbI
OaiilaHbpIC KbI3METTEpl MEH OJapAblH TapudTepiH, HaiiianaHy MApPTTapbhlH, Tapud >KOCHAPBIHBIH
KOJITAaHBLTY MEp3iMiH, Tapud KOCTIapbl MIAPTTAPBIHBIH KOJIJAHBUTY MEP3iMiH, aDOHEHTTIK TOJIEMII ary
MEP31IMJIUIITIH, EHTI3UITeH KBI3BMETTEP/IiH KOJIeMiH 03 OCTiHIIIe alKbIHIaY, COHIali-aK Tapud >kocrapabl
MyparaTTay >koHe Tapu xKocnapbl KO0 KYKBIFbIHA e 001y;

3) e3repicTep KOJIAHBICKA CHrizimepacH KyHTi30emik 30 (0ThI3) KyH OypblH AGOHEHTKE KbICKA
MOTiHJII XabapiaManap Kidepy KOJIBIMEH KoHE KaxeT 00oJFaH karaiina OmnepaTopra KOJDKETIM/L e3re
TOCUIMEH alfblH ana xabapiail OThIpeiN, TapudTi e3repryre. 3aHAbl TyJIFa OOJBIN TaObLIATHIH
AOOHEHTIICH XacajFaH MapTTa TapuTiH ©3repeTiHi Typaibl xabapiayaslH 0acka TOCI alKbIHAATYBI
MYMKiH;

4) OmneparopabiH Kpi3MeTTepiHiH IIapTTapblHa e3repicTep HeMece TOJBIKTHIpYJIap CHrI3yre
HeMece oJapibl Oip>KaKThl TOPTIMIEH jKoiora; byn perre, OmnepaTop KbIicKa MOTiHAI xabapiamamnap
Ki0epy apKbUIbI JKoHE (HeMece) OacKa KaJbIFa KOJDKETIMII TOCUIMEH (OHBIH INIIHJE: aKmapaTThl
Oneparopasia CaliTeinga xoHe (Hemece) OnepaTopabiH xkoHe (Hemece) CepikTecTepAiH KoHe (Hemece)
OmneparopasiH ekinaepin xoHe (Hemece) lllapTTa Ke3menreH e3re Je TOCUIMEH KapHsuiay apKbLIbI)
kyHTi30emik 30 (oTbI3) KYH OyphIH (Oenriii 6ip KoaaaHbuly Mep3imi 6ap Hemece Kpi3merTepai kepcety
TaJanTapblH HAIIAPJIATIIAUTHIH ©3repicTep/i Kocnaranaa) AGOHCHTKE aliblH ajia XabapIiaisl;

5) Kpi3metTi sxoiiran ke3ze, erep AbonenTke KpI3MeTTi 5010 Typasibl XxabapiiaraH COTTEH Oacrar
kyHTi30emik 30 (orbI3) kyH imriHzae (Mep3imi mekrenreH Kpismerrepnen 6acka), AOOHEHT Oacka
Kezmerke aysicniaca, He ochl HlapTThiH 9.2-TapMarbiHa coiikec mapTThl y30ece, AGOHEHTTI 63 Kanaybl
OotipiHIa 6acka KpismMeTke aybICThIpYFa,

6) A6onenT ocel [IIapTThIH TananTapblH Oy3FaH XKaraai1a, oHbIH irmiHae AGoHeHT ochl LIIapTThiH
4.3-rapMarbiH Oy3FaH jkarnaiiia, Oy3yIIBUTBIKTAp TOJBIK JKOMBUIFaHFA JCWIH TyTacTail Hemece Oip
Oemnirinne KpiameTtep kepceryai ToKTaTa TypyFra. by3ymbuibikrap skoibuiMaraH kafaaiiaa, Oneparop
Kazakcran PecryOnukachiHbIH 3aHHAMaCchIHA COMKeC OaiJIaHbIC JKETICIHEe KODKETIMIUTIKTI TOKTaTa Ibl
*#oHe ockl LIlapTTh! opbIHayAaH O1pKAKTHI TOPTIMNIIEH 0ac TapTyFa KYKbLIbI;

7) AGonent anbiaran Kpi3amertepre akpl Tesey skeHiHaeri ocel IapTThiH TajantapbiH Oy3raH
kKarjaiina, oHbIH OipHemie AOOHEHTTIK HeMipi OonFaH ke3ne, Oip AOOHEHTTIK HeMmip OoibIHIIA
kepcetuieTiH Kpi3meTTepre akpl Tejieyre ajblHFaH akilaHbl 0acka AOOHEHTTIK HeMipiep HeMmece
kepcetiieTin Kpizmerrep OoiibiHIIa OepelekTi eTey eceOiHe ecenrTeyiHe, an AOOHEHTTIH [lepOec
LIOTTapbIHAA JKETKUIIKTI KapaarT OojmaraH karjaiiaa, OapiblKk AOOHEHTTIK HeMip OoibIHIIA
KepceTuieTiH Kp3MerTep/i yChIHYABI KYHTI30€IK yII KYH OypblH AGOHEHTKE alJblH ana xabapiai
OTBIPBITI, TOKTaTa TYPYFa;

8) KochIMIIIa KbI3METTEPJli KOpCceTy Ke3iHiae Oysl Typaibl AOOHEHTKE >KaJIbIFa KOJDKETIMII
TocUIMeH Xxalapiiail OTBIpBIN (OHBIH 1HIIHAE: KbICKAa MITIHAI Xabapiamanap kiOepy apKbUIbl jKoHE
(memece) OmeparopasiH CailTeiHga koHE (HeMece) OmepaTopAblH caTy KOHE KBI3BMET KOpPCEeTy
KeHcenepinae xoHe (Hemece) OmeparopabiH CepikTecTepiHie XoHe (HeMece) OHBIH OKIIJAepiHIe
aKnapaTThl )Kapusiiay apKbUIbl), OCBIHAANA KbI3METTEP 1l KOPCETY MapTTapblH OEKITyTe;

9) anran Kpiamerrep yinin AGOHEHTIH Oeperiieri 0oJiFaH Ke3/ie OepenieKTi oHaipin anyFa TapTyra,
YIIIHIIN TyJIFaigapra 6epyre Hemece catyra, Oys perte AGoneHT OnepatopabiH ockl LllapT menbepinzae
aJIBIHFaH JKoHE OEpeIeKTi OHAIPIN ally YIIIiH KaKETTi Iepoec nepeKTepin Oepyre;

10) AOGOHEHTTIH KeliciMIMEH ecell aWbIPBICYABIH aBaHCTBHIK TOPTiOI COHFBICBIHA OrmepaTop
ailikpiHalTeIH Kpi3mMerTepi 6onamiak Teaemaep ecedine ycbinyra. OnepaTtop ycbiHFaH Kpizmertep i
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KYHBIH AOOHEHT ©31HIH )E€K€e MIOTHIH TOJTHIPY koHe OrnepaTop KOPCETIITeH KbI3METTEPIIH KYHBIH OChI
IIOTTaH €CENTEH LIBIFApY >KOJIBIMEH Teseli, ofraH AGoHeHT KpI3MeTTi KoCy apKbUIbI €3 KeNiCiMiH
oepeni;

11) Kazakcran PecnyOnukachiHbIH 3aHHaMachiHa coiikec OmepaTopiblH —aHBIKTAMAJBIK-
aKIMapaTThIK KbI3METIHE KEJIII TYCETiH Kipic KOHbIpayJIapbiH ka3yFa. bapibik AOOHEHTKE aKapaTThIK-
aHBIKTAMAJIBIK KBI3MET KOPCETYIiH THICTI camachklH KamTamachl3 eTy MakcateiHga Omneparop
AOGOHEHTTIH cayalJapblH aBTOMATThl Typle OHIEY peXUMIHIEe koHe/HeMece OmnepaTtopiblH
aKnapaTTHIK-aHBIKTAMAJIBIK KBI3METIHIH KbI3METKEpIMEH KapbIM-KaThIHAC PEKUMIH/E OINEpaTOpAbIH
AKYKTEMECIHE KOHE KbI3MET KOpCeTyre TeH KOJDKETIMIUIIKTI YChIHYFa CyHEeHe OThIPBIN OHIEYTe KYKbLIbL.
AoGonenT OnepaTtop/pIH KbI3METIHE JKaTIMaWThIH Macelenep OOMbIHIIIA OipHeIIe peT )KYT1HIeH JKaF1aiia
Hemece AOOHEHT 3THUKAIBIK HOpManapnabl Oy3raH jkarjaiina (OmepaTropibslH MaMaHbIHA MHA0ATChI3
KYTiHy, HOPMaTHBKE cali €MeC JIeKCHKa, arpeccus, Kopiay, KOPKBITYy *oHe T.0. maiiganaHraHaa)
Omnepatop akmaparThlK-aHbIKTAMaJbIK KbI3MET KepceTyre, OHbIH imiHae Omneparop MaMaHbIHBIH
aKnapaTTHIK-aHBIKTAMAJIBIK ~KBI3METTE TIKEJNeH KbhI3MET KOpCeTyre KOJDKETIMIUTIKTI Oip»KaKThl
TOPTIIIEH EKTeYTre KYKbLIb;

12) erep Aoonent ochl IllapTThiH 9-0a0biHIa xoHEe (Hemece) Kaszakcran PecnyOnukachlHBIH
3aHHAMAachIHJla KapacThIpblIFaH Heri3zaep OoiibiHIIA ochl IlapT TokTaThulFaHHAH KeWiH 3 (YII) XKbLI
imminHe e3iHiH JlepOec MOTHIHAH aKIa KaJIBIFBIH KalTapy Typasibl TATANTAPBIH jka30aria MasiMaeMece,
AobounentTiH lepOec moTtbiHan OnepaTopabiH Kipici ece0iHe aKIIaHbl €CEeNTeH IIbIFapyFa,

13) AGouentTiH OTininn OoiibiHIIa AOGOHEHTTIH Omeparop aiablHAaFbl ©3re MapTTap MEH
MoMUIeNep Heri3iHJe TybIHJaFaH aKilajaai MiHIeTTeMeNepiH oTey YIIiH KbI3METTep YIIH alJIbIH aja
TeJieM peTiHae AOOHEHT €HTI3TeH aKIIaHbl TapanTap/AblH e3apa TajamnTaplbl €CelKe alxybl apKbUIbI
Mal1aJIanyFa;

14) AGonentke OOHycTap, KEHUIIIKTED JKOHE ©3re /€ apTHIKIIBUIBIKTap Oepe OTBIPBII, YTHIC
OWBIHJAPbIH, HAYKaH/1ap MEH MapKETUHITIK CUIIATTaFbl ©3r€ J€ ic-1apanapabl eTkizyre. bonycrap mexn
XKeHumikTepai A6oneHnT Omeparop jkapusularaH ImapTrapra coiikec Kpi3merrepai anmy yumriH rana
naiiananpliazibl )koHE HayKaH ©TKi3y mapTTapelHga Omeparop Tikelel KapacTbIpraH jKarJainap/sl
KOCTIaFaH/1a, aKIIajaii ;koHe 6acka Typae AOOHEHTKe KaiTapburyFa skaTmaisl. OnepaTopIbiH eceOiHeH
Oepinren »xoHe AOoHeHT KpI3merrepai anmyra >XymcaraH OOHycCTap, XEHUIIIKTEp MEH e3re e
apTHIKIIBUIBIKTAp KpI3MeTTep YIIIiH ToJaeM peTiHae ecenTene/i;

15) Ab6onenttin Omneparop angsiHaa Oepemieri Oojica HeMece KOJIAHBICTAFbl 3aHHaMaIa
OenruieHreH 6acka aa cedentep OolibiHIIIa AOOHEHTTIK HOMIP/L KOUIIpyAeH 0ac TapTyFa;

16) AOOHEHT Typaibl MATIMETTep/i (3aHIbl TYIFalap YLIH — JepeKTep, MEMIICKETTIK TipKey
(xaiiTa TipKey) Typajibl aHbIKTaMasap, KOChUIFaH KYH CaJIbIFbl OOMBIHILIA €CENKE KOO Typallbl KyaJIiKTep,
Xar — xabap YIIiH MEKeH)Kal jKoHE JEKTPOH/IBIK MOIITa MEKEHXKalbl; )KeKe TYJIFanap YIIiH - Teri, aTbl
YKOHE OKECIHIH aThl, aDOHEHTTIH HOMIpI1, TYPFbUIBIKTHI XKepi, KeKe O0achlH KyoJIaHJbIpaThlH KY>KATThIH
HOMIpi MeH OepulreH KyHI, >XKeKe CcoiikecTeHIipy HeMipi, Oap OoJica, MOIITANIBIK MEKEHXabl,
AJIEKTPOHABIK TIOIMITAHBIH MEKEH)Xalbl, a0OHEHTTIK HOMIp MalJaJaHbUIATBIH YSUTBI OaiJaHBICTHIH
a0OHEHTTIK KYPBUIFbICHIHBIH COMKECTEHIIPY KOJIbl) CypaTyFa;

17) AGonenT ocel [llapT GolibIHIIA KYKBIKTAPBIH, MiHICTTEPIH KOHE KayalKepIIUIiriH cakTaMai,
OHBI 0acKa TyJsiFara OepreH ke3zie AOOHEHTTIK HOMIp/Il *aHa UeJIeHYILIHIH aTblHa MIHAETTI TypAe Kaiita
pecimzey KeHIHJEr TajanTapAbl OpbIHAaMaraH >karnaiga, ocel LllapTThl opbiHAaynaH Oip:KaKTbhl
TOpTIMIEH Oac TapTyFa;

18) AGOHEHT OHBIH JIepOec JePEKTEPiH KUHAYFA )KOHE OHIeyre OepreH KelliCiMiH KalTaphl anca,
oHce3 OneparopasiH Kei3merTep kepceTyl MyMKiH OOIMaiThIH xaFaiiaa, ocsl LlapTTsl opeiHAayaan
O1pKaKThl TOPTIMIEH Oac TapTyFa;

19) Kazakcran PecniyOniKkachbIHBIH 3aHHAMaChIHA KAHIIIBI KEIMEHUTIH 03¢ JIe KYKBIKTap/Ibl )KY3€ere

aceIpyra.

4. AOOHEHTTiH KYKBIKTapbl MeH MiHAeTTepi

4.1. AGOHeHT MiHJeTTi:

1) IMatiganany >xeHIHIET1 HYCKAYJIBIKKA COMKeC oHe Oenrui 6ip aymakTa (9yexkai, yImaK KoHe
T. 0.) KOJNJIaHBLIATBIH €PEKIIIe OKIMIEp MEH KaFuaanap/Ibl, COH/Iaii-aK bIKTUMAN KeIepTiiep TybIHIaFaH
HEeMece KayinTi >kKarFgaiiap Ke3iHaer! mekTeynepal (MeauIuHaIblK MEeKeMelep, TEXHUKAIBIK KbI3MET
KOPCETY CTaHIUsIIaphl, OTHIH/IBI CAKTAy XKOHE KaiiTa THEeYy ayMaKTaphl, )KapbUIbIC )KYMBICTAPBIH KYPri3y
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OpBIHAAPHI KoHE T. 0.) eckepe oThIpbll, Ka3akcTan PecnyOnukachlHBIH ayMarbIHa KOJAAHBICTAFbI
CTaHJapTTapFa »ayan OepeTiH coiikecTik cepTu(duKarel Oap, THICTI camajarbl YsIbl OalIaHBICTHIH
AOGOHEHTTIK KYPBUIFBICHIH TTaliIalaHyFa;

2) AOOHEHTTIK KYpBUIFBIHBI YsUIbl OalJaHbICTBIH A0OHEHTTIK KYpPBUIFBUIAPBIH TipKey
KaruJanapblHa CoMKec ysuibl OaillaHbIC oneparopblHIa Tipkeyre. Ysuibl OaillaHbICTBIH AOOHEHTTIK
KYpBUIFBUIAPBIH TIpKEy KaruJalapblHa COHKeC alKbIHAAadFaH YsIbl OaiylaHBICTBIH aOOHEHTTIK
KYPBUIFBIIAPHI TIpKeyTe jkatabl. by perre Oneparopra keieci MoJIiMETTep/Ii YChIHYBI THIC!

KEKe ColKecTeHAIpy HeMipi (KeKe TyJIFa YIIiH) Hemece OW3Hec-CoMKecTeHIIpy HeMipi (3aHibl
TYJIFa YIIIH);

YSUTBI OaiiIaHBICTBIH @00HEHTTIK KYPBUIFBICBIHBIH COMKECTEHAIPY KOMBI;

YsUTbI OalIaHBICTHIH AOOHEHTTIK KYPBUIFBICHI Mai1aaHaThIH aOOHEHTTIK HOMIP.

Kyserinerin agamaap naiijanaHaTblH YsUTbl OalIaHbICTBIH A00OHEHTTIK KYPBUIFBICHIH TipKEY YIIiH
ysuibl  OailylaHBICTBIH AOOHEHTTIK KYPBUIFBICBIHBIH COMKECTEHAIpY KOJIbl Typallbl akKmapar KaHa
YCBIHBUIAIBI;

3) MammMHaapaiablK e3apa iC-KMMBUIABIH —cepTuduKaTTanraH, OHBIH imiHge Kasakcran
PecrnyOnukachIHBIH KOJIAaHBICTaFbl 3aHHAMACBIHBIH 0OacKa TananTapblHa cail KeneTiH AOOHEHTTIK
KYpPBbUIFBICBIH MalJallaHyFa.

MammHaapaiblK e3apa ic-KUMBUIIBIH a00HEHTTIK KYPBUIFBICHI 3aH/IbI MaKCaTTap/1a MaijaaHbLTybI
Thic. MalnHaapanbslK e3apa iC-KUMBUIABIH AOOHEHTTIK KYpPBUIFBICHIH Maiijlanany TopTiOli MeH
maptrapbiH OnepaTop OChIHAAN KYPBUIFBIHBI NaiananaTeid AGoHeHT yuriH Kpi3mer kepceTyai Koca
aIIFaH/Ia, )KeKe eCKepTyl MyMKiH. AOOHEHT Oacka AGOHEHTTIK Kypbuirblapaa SIM-kapransl nainanany
apKBUIBI MalllMHAapaliblK ©3apa iC-KMMBUIABIH a0OHEHTTIK KYpbUIFBICH yiIiH Tapudrik sxocmapmabl
TUICIHIIE Naiananbaran >xarfaiina, Omneparop KbI3METTEp YCBIHYIbI ILIEKTEY YIIIH >KayarTbl
OoJIMaiIbI;

4) KpI3MeT KepceTy HIApTTApbIMEH XOHE TapU(PTEpPIMEH TAHBICYFa, TIpKEy HBICAHBIH TYPBIC
TONTBIPYFa, aJl Kara3 KyKaTTa TOJTBHIPBUIFAH JKarlaiaa, KoJI KOIOFa JKOHE TiIpKey HBICAHBIHBIH Oip
naHacelH Oneparopra Gepyre;

5) Ocsr llapTka sxoHE TaHaan ajbIHFAH €cell albIphICy TOpTiOiHe calikec Omeparop Oenrinerexn
TananTap MeH Tapugrepre coilkec KbI3METTepre yaKTbUIbl aKbl TOJIEYTE;

6) Oneparopra AGOHEHT Typasibl MAJIIMETTEPTe JKaTKbI3bLIFAaH, OHBIH imiHae Tipkey HbICAaHBIHIA
KOpCeTUITeH aHbIK JepekTepal oepyre; JlepekTep e3repreH xarnaiina Oy Typans OnepaTops OChIHIaM
e3repictep OosFaH coOTTeH OacTan 5 (0ec) KYHTI30eiK KYH 1II1H]Ie jka30alia HeMece aBTOMATThl KbI3MET
KepceTy XKyileci apKbUIbl Xabaplayra;

7) xepcetinreH AOOHEHTTIK KypbUIFbl HeMece SIM-kapra >xoranraH (YpJiaHFaH), COHJai-aK
OyniHreH (KOMBIIFaH) JKafjaiia nepey kaz0aiia Hemece aybI3iia (KeliHHEeH jka30alia eTiHil OepreH
coTTeH Oactanm 12 caraTTaH KewikTipMmell xkaz0aia eTiHiI Oepe OoThIpbIN) Oy Typansl OnepaTtopra
naiinananynael Oyrarray yiIiH xabapiayra;

8) AGoHEeHT AOOHEHTTIK HOMIP €CENTEeyEPiHIH aBAaHCTBIK TOPTIOIH YILIHIII TYJIFara OepreH Ke3ze
©31HIH AOOHEHTTIK HOMIpIH aHa HWeNIeHYIIHIH aThlHAa KalTa pecimueyre, on yuiH Omneparopra
xkyrinyre »xoHe Kazakcran PecnyOnukaceiHBIH 3aHHamachl IeHOepinae Omeparop OenrijereH
colikecTeH1ipy paciMiHeH oTyre. AGOHEHTTIK HOMipAl OacKa TyJIFajaap/blH OChl TapMaKTa OerijeHreH
TOpTINTI Oy3a OTHIphIN NaiifanaHybl AOoHeHTTI ocbl lllapT TananTapblHBIH OpBIHAATYbl YIIIH
KayanKepuIikTeH Oocarnaiiibr,

9) koMeneTKe TOJMaraHIapAbl KOca alfaH/a, YUIHIIN TYJIFauapblH AOOHEHTTIK KYPBUIFBIFa,
SIM-kaprara »xoHe Kpi3merrepre OaiimaHbicThl Oacka Ja KypbUIFbUIApFa KON JKETKI3yl MEH
naiganaHblUTybIH JKeKe 031 OaKbuIayFa;

10) ysuibl GailmaHbICTBIH AOGOHEHTTIK KYPBUIFBICBIHBIH COHKECTeHIIpY KOJbIH, OmnepaTop MeH
CepikrecTep/iiH KbI3METTEPIHE, OHBIH 1MI1HJE ABTOMATTHI KbI3MET KOPCETY JKYyHECiHe KOJI KETKI3yre
MYMKIHJIIK O€peTiH e3re e KOATap/Ibl, KUITTEp MEH KYIUACO3Iep i KYIHs CaKTayFa;

11) Abonentke konmanpiiaTeiH LapTTeig No3 KockiMimaceiHaa Ke3/1€1TeH, OHBIH aKbIPaThUIMAcC
Oeuiri Ooubln TaOBUIATHIH CAaHKUMSUIBIK €CKEpTIE epexenepiH cakrayra (OynaH opi — CaHKIMSIIBIK
ecKepTIe);

12) Kazakcran PecnyOnrKkachIHbIH 3aHHAMACBIHA KO3EITeH 03¢ J1e MiHAETTepl aTKapyFa.



4.2. AOOHEHT KYKbLIbI:

1) OmeparopasiH ysuIbl OailflaHBIC KENICIH paaroTeneOHIBIK Ceiiecylepai Kyprizy KoHe
aknapatTel Kazakcran PecryOmmkachl 3aHHaMachIHBIH epeskenepine xxoHe ocel [1lapTThiH Tanantapeiaa
CcoliKec KOJAaHBICTaFbl CTAaHIAPTTap, TEXHUKAIBIK HOPMAaTUBTEP PYKCAT €TETIH TOCUIAEpMEH Oepy YIIiH
Naii1alany¥Fa;

2) Omneparopnan Kemertep kepceTy Ke3iHAeri Ma3MyHBI, €peKIICNIKTepi MEH IIeKTeylepi,
Ke3merTepre akpl Tesiey TopTiOi Typansl, Omnepatop Ke3MeTTEpiHIH KYMBIC PEXUMICPI Typasbl
aknapat koHe Kasakcran PecmyOnukachlHBIH 3aHHAMachblH/a KO3JEITeH KeJeMJE >KOHE TOpTINIeH
Oacka J1a aKnapar ajyra,

3) OnepaTopabIH YCHIHBICH OO#bIHIIIAa AOOHEHTTIK HOMipAi, Tapudrik >kocmapabl, ecen albIpICy
HeMece Kpi3mertep/ii Kocy TopTiOiH Keneci ToclAep/IiH OipiMeH TaHayFa koHe (HeMece) aybICThIpYFa:

- OTiHII Oepy KOJIBIMEH;

- ABTOMATTBI KbI3MET KOPCETY JKYHeci apKbUIbI.

By perre Oneparopabpiy CaiiTeiHaa apusiianrad Hemece Onepatop Kpicka MaTinzi xabapiama
apKbUIBI HEMece e3re Je TocuIepMeH jkioepren OnepaTopiblH KOFapbllia KOPCETLIreH YCHIHBICHI
OmneparopasiH odeprachiHa TeHecTipiieni, an AOOHEHTTIH OChl 3) TapMakmiaga KepCeTUIreH
TOCUIIEpPMEH KO3JICNITeH OpeKeTTepai Ky3ere acbipybl OrmepatopisiH odepTachlH KyITay Oo0JbII
TabbuTazp! KoHe TapanTapapiH Kei3MeTTep KopceTy mapTTapblHa ©3repicTep eHrizy Typajsl xkazoama
KelliciMiHe TEHECTIpiIe .

AOOHEHTTIK HOMIpJI aybICTBIpFaH Ke3ne AOOHEHTKe aHa AOOHEHTTIK HeMmip OeliHenl,
aybICTBIPBUIATHIH HOMIip i Omiepatop ajbin Kosiibl )koHe Orneparop OelriiereH paciMaepre colikec 6acka
AOGoHeHTKe Oepityl MYMKiH;

4) e3re mapTTap MEH MoMilenep HeriziHnae TybiHAaraH Oneparop aiabIHAAFbl ©31HIH aKilajai
MiHAeTTeMeNepiH eTey Kpi3meTTepi yiIiH ajabH ajga TeJeM PEeTiH/e eHT13UINeH aKIIaHbl MaiaaTanyFa;

5) 3uATKepIIiK KpI3METTEpl (JloTepes, naybic Oepy, TEICBUKTOPHUHA, BUKTOPUHA, AaHBIKTAMAJIbIK-
aKnmapaTThIK KbI3METTEp, TAaHBICY KBI3METTEpi) ©3 Kajaybl OOWBIHIIA OCBIHIAH KBI3METTEp.i
KETKI3YIIIep OenrijereH mapTrapra cokec KOCyFra ’KoHe oIlipyre;

6) Kasakcran PecnyOinkachlHBIH 3aHHAMacbhlH/Aa KO3JIE€JIT€H ©3re € KYKbIKTapIbl Ky3ere

acbIpyra.

4.3. AOOHEHTKE ThINBIM CAJIBIHAADI:

1) Gacka AGonenTrepain Oneparop Kpi3ameTTepin naiinananysiHa KeJepri KelTipyre;

2) OmepatopablH >KeIiCIH NaiianaHa OThIphIN, Oacka AOOHEHTTepre, YIIIHIII TyJFajgapra
oJlapbIH KeNiCIMIHCI3 JKapHaMaJIbIK, aKIapaTThIK *oHe Oacka Ja MaTepuaiap/sl JKamnmaid tapaTyFra
(criam);

3) Omeparop >keniCiHIH Ke3 KelreH OarnapiamaiapblHa, JEpeKKOpJapblHAa jkoHe Oacka Ja
Kypamjac OariapiaMaiblK 3J€MEHTTEpiHe 03 OETIHIIe XKoHe PYKcaTchl3 Kipyre, coHaaii-ak Oneparop
XKEJICl JKYMBICBIHBIH OY3bUTybIHA OKEINl COFYbl MYMKIH Ke3 KeireH Oacka /Ja opeKeTTepil Ky3ere
aceIpyFa;

4) Ke3 KeJreH KOMMYTAlUSUIBIK KYpPBUIFbUIAD apKbUIbl CUTHANJIAP/BIH YHIECTIK JKUBIHTBHIFBI
KOMETIMEH Kipic dKoHe/HeMece LIBIFBIC MIaKbIpyIap/ibl KaiiTa OarbITTayAbl NaliianaHyFa;

5) OnepaTopbIH KeJici apKblIbl BUpyCTapbl HeMece 0acka J1a 3UsH/Ibl KOMIIOHEHTTepl 6ap Ke3
KEeJITeH aKIapaTThl HeMece OaFIapiiaMaliblK JKacaKTaMaHbl Oepyre;

6) KOCBhIMIIIA KbI3MET apKbUIbl allblHFaH OarjapiamMajblK j>KacaKTaMaHbl HEMece 3UATKEepIiK
MEHIITIK KYKBIFbI O0BEKTIC1 OOJIBITT TaOBIIATHIH 0acKa J1a MaTepUaIap bl MECIHIH HEMECe 3aH bl KYKBIK
MEJIEHYIIHIH PYKCAaTBIHCBI3 Oepyre, dKaHFBIPTYFa HEMece Ke3 KeJIreH TOCUIMEH TapaTyFa;

7) pamuotenedoH KOHbIpAyJIapblH, WHTEPHET CECCHUsUIapIbl JKy3ere achipyra, Kpiamerrepii
TYTBIHY MakcaThIHCBI3 KpIcka MaTiHIIK Xabapiap xkidbepyre;

8) AoOonenTTik HeMipai OmepaTopAblH apHaibl pPYKCAaTBIHCHI3 JOTepesuiap, naybic Oepy,
KOHKYpCTap, BUKTOpHUHANIAp, ’KapHaMma, cayalHamasap, ’arai Tapary, yIliHI TyJFajgapra 6ainaHsic
KbI3METTEPIH YCBhIHY YIIIH MalialanyFa;

9) motmxecinge Omeparopra na, agan AOOHEHTTepre Je 3ajajl KenTipuieTiH AOOHEHTTIK
HOMIpJepl MaijanaHa OTBIPHIN, KYKBIKKA CHIMBIMCBHI3 SpeKeTTepAl OOJFbI30ay MakcaTblHAA €ecell
albIPBICYABIH KPEAUTTIK TOPTiOiHIH AOOHEHTTIK HOMIpIH YILIiHIII TyiFara Oepyre skxoHe Omepatop
OeINTiJIeTeH JKaF/aaiiapapl KOCIaraH/1a, OHbI )KaHa MEJICHYIIHIH aThIHAa KalTa peciMaeyre;



10) Omneparopmen annplH ama Kemicried >xoHe Kazakcran PecnyOimkachkl 3aHHaMachIHBIH
TaJanTapelH CaKTaMai, MOOWIbJI koHE (HeMece) OpHBIKTHI Oaitnanwic, IP-temedonus xone T. 0.
XKeTCiHe KOJ JKeTKi3y yiriH OnepatopabiH KemiciHe Tpaduk KOHE TPaH3UTIH, OHBIH immiHAe OnepaTop
KeJiciHiH Hemece Oacka xenitepaiH TenedoH Hewmipiepine coipTkbl [P Hemece SIP Ttpaduxri
KOMMYTallsIayFa MYMKIH/IIK OepeTiH OaFaapiiaMaliblK )kKacaKTaMaHbl )KYKTEIT ATy Ibl, OPHATY/IbI )KOHE/
HeMece e3relie Typae naiinananynsl He MHTepHeT xemnicinaeri cepBepain ceipTKel IP/SIP cepBepine
Kipic Tene(oH KOChUTBICTAPhIH KOMMYTAIUSIIAYIbl YHBIMIACTHIPYFa,

11) »xeni )KyYMBICBIHBIH OY3bUTybIHA jKoHE (Hemece) OrepaTopra MIBIFBIH KENTIPYiHE OKEI COFYbI
MYMKIH ©3T¢ ic-Ilapajiapbl )KYprizyre.

5. Oneparop KpI3MeTTepiHiH KYHBI K9HE ecell aHbIPbICY TIPTIOi

5.1. Kemmerrepain OapiblK TYpiHiH, OHBIH imriHge Tapudrik >xocmapiapisiH TapupTepin
Omneparop Ka3zakcran PecyOnukachlHbIH 3aHHaMachIHa skoHe ockl IllapTTa Oenriienre tanantapabl
cakTaii OTBIpHIN Aepoec Oenrineni.

5.2. PagnorenedoHIbIK KOCBUIBICTBIH Y3aKThIFbIH ecenke any Kazakcran PecnyOnmkachlHBIH
3aHHaMachIH/Ia OenriieHreH TapudTey OipiiKTepiHe CoiKec Kyprizieni.

5.3. Koceuly KyHBIH ecentey KesiHzae, erep TapudrTey OipiiriHae KepceTUIreH KOChLTY
Y3aKTBIFBIHA TApU(TIH TYBIHIBICHI MBIHIBIK XOHE OJIaH a3 TEHIe YJECiH KamThica, KeJeci KY3JIiK
TEHrere JeWiH YJIKEH jKarblHa Kapail JeHreaeKTey KOJAaHblIa/lbl.

5.4. Kp3MeTTep YILIIH ecen ailbIpbICy MBIHAIAi ecem aibIphICy JKyHemepi: ecen albIphICyIbIH
KPEAUTTIK TOPTiOl KoHE (HEMece) ecell ailbIpbhICYIbIH aBaHCTHIK TOPTi01 apKBLIbI KY3€Te achIpbLIaibl.

5.5. OneparopIbIH MIOTHIHA aKIlia TYCKEH KYH HeMece OrnepaTtop IbIH KaccachlHa aKila eHIi3UITeH
KYH HeMece AOOHEHTTIH JKCIIPecC TOJIEeM KapTachlH iCKe KOCKaH KyHi Tejem (AOoneHTTiH epOec
IIOTHIHA KAl Kapaxar ayJdapblIFaH) KYHi OOJIBIN ecenTene/Ii.

5.6. bailnanbic omnepaTopiapbIMEH JKOHE KbI3MET KOpCeTy IpoLEeciHe TapThUIFAH YILIHIII
TYJIFaJJapMeH e3apa €cell albIpbIcy epekmienirine skoHe Omneparop >KaOIbIFBIHBIH TEXHOJOTHSUTBIK
MYMKIHJIKTepiHe OalllaHbICTBl JKEKeNlereH KbI3METTepHAiH KyHbIH Ormeparop KeWiHri ecenTik
KE3CeHJIep/IeT] IOTTapFa eHri3yl MYMKIH..

5.7. Kpeauttik ecemn ailbIpbicy TOPTiOi.

1) Ecenrik ke3erue Omneparop kepcetken Kpismerrep yimin Tesnemai Omeparop OepreH mioT-
¢axTypa HeriziHe A6oHeHT EcenTik ke3eH iminae >xy3ere acbipazsl. LlloT-(axkrypansl Oneparop caty
OOMBIHIIIA alfHAIBIM JKacalFaH KYHHEH KeWiHri aijeiH 20-chlHaH KemnikTipmed Oepeni. baitnanbic
KbI3METTEPiH OTKi3y OOMBIHINA aifHATIBIM jKacajiFaH KYH KbI3MET KOPCETUITeH KYHTI30€MiK aliIbIH COHFBI
KYHI1 OOJIBITT TaOBLIAIBI;

2) Ocp Illapt OoiiblHIIA MiHAETTEMENEpAl THICIHIIE OpbIHAAY MakcaTtelHaa Ormneparop
AboneHnTneH TaHnanral Tapu@Tik )xocrnapaa GenrijieHreH coMaja KeniliK KkapHaHbl TeJIey/l Ke3/eyl
My™mkiH. Kappi3 OonmmaraH >karmaiiga kenuiaik skapHa ocbl HlapTTel Oy3ran ke3zge AOOHEHTKE
KalTapblIybl THiC. AGOHEHTTIK HOMIp €CENTEey[iH aBaHCTHIK TOpTiIOiHE aybICTHIPBUIFAH >KaFdaiina
KeMUIIK XKapHaHbIH comackl 6onamak Kei3merTep eceGiHe ajiblH ana TejaeM peTiHe ecenTene;

3) AGonenT ocbl IlaptThiH 5.7-0a0biHbIH 1) TapMarblHAa Ke3zienreH OmepaTop KepPCETKEH
KbI3METTEpre aKkbl TejJey Mep3iMiH Oy3faH *kardaiga, OnepaTop ajablH aja xa3bama xabapiamachl3
KYKBLUTBI

a) KpI3mer kepceTy/ii TOKTaTa TYpyFa;

0) erep Kpizmerrepre akpl Teney OoiibiHmIa Oepemiek Kpi3merTrep KepceTylll TOKTaTa TYpFaH
Ke3/leH Oactam KyHTi30enmik 60 (ajnmbic) KYH IlIiHAE eTelMece, alablH ana xabapnamaii, [llaptran
O1pKaKThl TOPTIMIEH Oac TapTyFa;

4) AGOHEHT KOJI KETKI3r'eH Ke3/1e YsUIbl OalaHbICThIH HETi3r1 Kbi3MeTTepine Jlumur Genrineyre
KYKbUIBI, OFaH Omnepatop KbI3METTep KepceTyaAl Tokrara Typanbl. byn perre Jlumurke AOOHEHTTIK
TeneM xoHe Orneparop alKbIHIANTHIH KOCBIMILA KbI3METTEP, OHBIH ilIiHAe POyMUHT KbI3METI JKoHE
uHTEpHET kemiciHe Konm XKeTkizy KbI3MeTi KipMeWai. AOOHEHTTIK TejleM MeJlepl e3repTuIreH
Karmaiaa, JIMMUT aBTOMATThl TypJe TUICTI MOHre (Tapu(TiH YIFalObIHA MPONOPIMOHAIABI TYPIE)
e3repeni. by pette, KockiMIa kemcimMre Ko Koto, OnepaTop TapanbiHaH xabapiama xioepy, Hemece
AGoHeHTTeH JIMMUTTI ©3repTy Typajbl XaT HeMece OTiHIII aly Tajamn eTiiMeni. AOOHEHT aDOHEHTTIK
TeJIeM MOJIIEPIHIH e3repreHi Typaibl xabapiama OepuireH correH Oactanm JIMMUTTIH e3repTiireHi
TypaJibl Xabapap eTiIreH OOJIbIN caHala/bl.
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5.8. ABaHCTBIK ecen albIpbIcy TPTiOi.

1) Ocw IapTka Kochuly Ke3iHae AOOHEHT TaHAalFaH OacTalKbl TONTaMaza KOHE (Hemece)
Tapudrix sxocrapna OenrineHren Mesmepae 0acTankbl aBaHCTBIK TOJIEMII €HT13e/I.

2) Keiiinri aBaHCTBIK ToaemMaepai AGOHEHT TaHmaaraH TapudTiK )KOCTapablH IIAPTTAPbIH €CKepe
OTBIpHIT, Kpi3MeTTepi TYTHIHYABIH 00DKaMIbl KOJIEMi MOJIIIEPiH/Ie )KY3ere achlpabl.

6. PoyMHHI KbI3MeTTEPiH KOpceTy epeKieikTepi

1) PoymuHT KbI3METIH KOCa OTBIPbIN, AOOHEHT POyMHUHT KbI3METIH KOCY IapTTapblHa, COHIal-aK,
Omneparop OenrinereH TapudTepre coiikec POyMUHT KBI3METIH Telieyre o3 KeNmiCiMiH OuIIipeni.
Poymunr kpi3Meri Typaibl Oapiblk akmapat Omnepatopabiy Caiteinna, OnepaTtop OKUTIHIH KOHE
(Hemece) YUIHIII TyJIFalapblH caTy JKOHE KBI3MET KOpCETy KEHCENEpiHIE >KapUsUIaHaJbl KOHE
(memece) OmepartopbiH Kbi3MeTTepi Typasibl Kpicka MoTiHAIK Xabapiamanap >kiOepy apKbUIbI KOHE
(memece) kapHaMaJbIK MaTepuaingapaa xabapiaHaasl koHe (Hemece) OmnepaTOpHbIH aKMapaTThIK-
aHBIKTAMAJIbIK KbI3MET1 YChIHAIBI.

2) Omnepatop ecer albIPBICYJbIH aBAaHCTHIK TOPTIOiHIH AOOHEHTTEpi yuIiH POyMHHT KbI3METiH
KOCY YIIH IIEKTI COMaHbl Oenrijieyre KYKbUIbl. OmepaTop/IblH POYMHUHT-CEPIKTECIHEH KOPCETUITeH
Kpi3MeTTep KYHBIHBIH IICKTI COMaHBIH OCNTiJICHreH MOJIIEPIHCH achlll KETyl Typalibl MOIIMETTEp
HAKThl yaKbIT PEXKHUMIHJIE KEJiN TyCKeH arfaiina, Oneparop AOGOHEHTTIH KemiciMiHCi3 AOOHEHTTIK
HOMIp OOWBIHINIA KBI3METTEP KOPCETY Il TOKTaTa TYPYFa KYKBLIBL.

3) Omneparop AGOHEHTTIK HeMipai icke KockaH KyHi 180 kyHHeH keM OapiblK AOOHEHT YIIiH
OmneparopasiH CaifThIHIA THICTI aKIapaTThl )KapHslail OTHIPHINT, ABTOMATTHI KI3MET KOPCETY JKyHeci
apKbUIbl POYyMUHT KBI3METIH KOCY HIAPTTAPbIH aliKbIHAAayFa KYKbLIBI.

4) KpenutTik ecenrey TopTiOiHiH AOOHEHTI HAKTHI YAKBIT PEKUMIH/IE KOCBLUTYJIAP IbIH Y3aKThIFbIH
KaJlarajiayFa MyMKiHJIIK OepeTiH xyiieHiH Oonmaysl cebebineH PoymuHr Kbi3Meti OoiibiHIIa JIMMUTTI
Oenrineil anmmaiinel, Oy perre KeisMertepaiH Tapudrenyi 30 (OTbI3) KyHre NEHiH KeNNKTipimim
Kyprizineni, 6y JIMMUTTIH achll KETyiHE 9KEI COFYbl MYMKIH.

5) PoymuHT KbBI3METiHIH KYHBIH ecentey PoyMuHT KbI3METiH maiinamany ¢akrti OoibIHIIA
POYMHUHITIK CEpPIKTECTEP/ICH aKMapaTThIH TYCYiHE Kapail ®Kypri3iieni. AKbl Teseyre Kipic K9He IIBIFbIC
Oaiinanbic, Kpicka MoTiHAiK Xabapiama xioepy, IHTepHeT jKeJTiciHe KO RKETKI3y/Ii Ky3ere achIpy KoHe
e3re Jie KbI3METTep, OHBIH illIiH/Ie ochiHaail KpI3MeTTep i kopceTy mapTTapbl MeH TapudTepiHe coikec
KalTa agpecTey KaTalbl.

6) PoyMuHT KbI3METIH KOCyFa AOOHEHTTIH KeNiCIMiH Kepi KalTapbll any AOOHEHTTIH OTiHimm
OOMBIHILIA JKYPTi3UIel.

7. OneparopablH KbI3METTEPIH 111 naiigajaany casicaTbl

7.1. Ocwl lapt 6oiibiHma Kpizmer kepcety kesinae Omepartop LapTThiH axbpamac Oeiri
0osbin TaObutaThIH Ne2 KOChIMINAAAa KOPCETUIreH Ol MaijanaHy cascaTtblH (OyaaH opi — Oail
naiianany casicatbl) KOJIJaHa bl

7.2. Oneparop KepceTuireH Ol Naianany casicaThlH Oy3YIIBUIBIKTAPIbl aHBIKTAaFaH Ke3/e 03
Kajaybl OOMBIHINA KYKBIJIBI:

1) AOoHeHTke anipliH ana xabapiamail Ol maiiganaHy casicaThl OY3bUIFaH KOPCETIIETIH
KbI3METTEp/ll TOKTAaTa TYPYFa HEe KeKeJlereH kepceTiieTin Kpi3smeTrep i TokTaTta Typy MyMKiH O0JIMaraH
xkarmaiina, AGoHeHT Oacka Tapurik xocmapra KOIIKEHTe HeMece KOPCETUIETIH KhI3METTI KOCKaHFa
NeWiH JTUMHTCI3 HeMece oJlapfa TEHECTIPUIreH KOpPCeTUIETIH KbI3METTepci3 OapliblK KepceTileTiH
Ke3meTTepi TokTaTta TypyFa xoHe (Hemece)

2) AOGOHEHTTI aljblH aja xabapaap eTmei, AepeKTepii JMMUTCi3 Oepyni kesnentiH Tapudrik
xocmapnap MeH Kpismerrep OoiibiHIIa AGOHEHT O MailanaHy casCaThIHbIH OY3YIIBUIBIKTapbIH
KOWFaHFa JeiiH kxoHe AOOHEeHTTIH OnepaTopibl OCBIHAANW KO0 Typajbl xabapaap €TKeHre JIeiiH
AOGOHEHT YI1H AepeKTepi OepyiH eH KOoFapbl 6TKI3y KaOlIeTiH HIEKTEYTe;

3) ©Onin naiianany cascaTblHAa KO3/eNTeH apajapabl KOJIAaHyFa.

7.3. AGoneHTTIH Hemece Oacka AOOHeHTTepAiH/ymriHIN TyiraidapasiH A6GoneHTTiH JlepOec
IIOTBIH TapTa OTHIPHIMN, 3USAHIBI opekeTTepi (ockl IllapTka >koHe onii maiinanany cascaTblHa COHKeC
Kpi3merTepai afgan amy MakcaThIHCHI3) aHBIKTaJIFaH Ke3/e, OHbIH iuriHae A6oneHT OnepaTopra 3ajnal
KEJTIpreH anasKIbIK )kacaraH karaaiga, Omnepatop AOOHEHTTEpAEH MyHJAM 3amannapibl TOJBIK
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KeJieM/Jie, OHbIH immriHAe JlepOec moTTapaH akiIaHbl €CENTEH IIBIFAPY KOJIBIMEH OTEY/l Tajam eTyre
KYKBUIBL.

8. TapanTapabIH KayankKepuiiri

8.1. OneparopapIH KayarmKepIIiIiri.

1) Onepatop AOGOHEHT ajAbIHAA MAPTTHIK MiHIETTEMENEp/Ii OpbIHIAMaraHbl HEMECe THiCIHIIEe
OpbIHJaMaFaHbl YIIH >kayanTel, Oy perre Omneparop MeH AOOHEHT OCBIMEH KayarKepIIuUTiK
AOOHEHTKE KeNTIpUIreH TiKeleW 3USAHHBIH (HAKThl 3USHHBIH) MOJIIIEPIMEH MIEKTEeNeTiHIMEeH Kemicei
xoHe Omneparop AOOHEHTTIH koHE (HeMece) YUIIHII TyJIFajapablH kiOepil ajFaH maiiaa TypiHIeri
BIKTUMAJT 3aJIJIJIAPhI YIITiH jKayarnThl OOJIMAai kI,

2) Omneparop, erep o3iHiH ockl LllapT OGoiipIHIIIA MIHAETTEMENEPIH OpbIHAaMaybl HEMECe THICIHIIES
opsinaaMaysl  Omeparopra ocbl Lllapt OolipiHIIa MiHAETTEMENEpAI OpbIHAAMayhbl CallapblHAH
TYBIHJIaFaHbIH JQJIIIIECE, )KayallThUIBIKTaH 00CaThlIa Ibl:

a) EHCEepUIMEHTIH KYII MoH-Kainapbl (epT, QyJei amarrap, oCKepu ic-KUMBUIIAp, epeyiinep,
JKarman TOPTIMNCI3IKTEep, TEPPOPHUCTIK aKTIIep, aya paibl KYOBUIBICTAPbl, MATHUTTIK AaybUIIAP JKOHE T.
6.);

0) Omepartopabiy I[llapT OoiibiHIIA ©3 MIHAETTEMENEPIH OpPBIHIANH aniMayblHA OKeN COKKaH
MEMJICKETTIK OPTaHHBIH aKTi HIBIFAPBUIFAH JKaFaainap/a;

B) AOonenT Kazakcran PecnyOnukachlHbIH 3aHHaMachlHAa xkoHe ocbl IllapTra OenrieHreH
MiHJETTeMeNep i Oy3FaH jKaFaainap/a;

I) YIIiHII TyIFagapasiH KeisMeTTepii pyKcaTchi3 naiiananysl;

1) YIIHIII TYJIFAIapablH 3Te JIe ic-opeKeTTepi (opeKeTci3iri);

) OaiiylaHbIC JKeNIEPIHACT] anarTap/ipKuTicTep, FUMapaTTapIblH, KYPbUIBICTAP MEH TEXHUKAJIBIK
KYPBUIFBUTIAP/IBIH, JKEIUIEP/iH, TEeIeKOMMYHHUKAIMIBIK KaOABIKTapablH Oy3bUIyBl, COHAAM-aK
OmnepaTop/bIH aKblIFa KOHBIM/IbI OaKblIayblHAH ThIC ©3r€ Je MoH-Kailiapa.

8.2. Oneparop xayanTbl eMec:

1) Oacka Oaitnanbic Omeparopiapbl KepceTeTiH Kp3meTTepaiH camachkl VIIiH, COHZIai-ak
Omneparop kxepcererin Kpizmerrepni 6acka Omnepatopnap kepcereTiH Kpl3mMeTTepMeH Koca aTKapraH
Ke3Je;

2) yuriHmi TytFanap keniHi jkoHe (Hemece) OmeparopabiH KplzMeTTepiH maiganaHa OTHIPBII
KOpPCETETIH KbI3METTEp/IiH carackl MEH Ma3MYHBbI YIIIiH;

3) AOOHEHTTIH, OaillaHBIC MalJaNaHyIIBUIAPIBIH >KoHE e3re Ae TyrranapiabiH Kazakcran
PecnyOnuKachIHBIH KOJJAHBICTAaFbl, OHBIH I1MIIHAE aBTOPJIBIK >KOHE cabakTac KYKBIKTapIbl KOpray
YKOHIHJIET1 3aHHAMACKHIH CaKTayhl YIIIiH;

4) ocwl MaTepuaniap/sl )koHe/HeMece aKkIapaTThl allyFa KeJTICKeH He YILIiHII TYJIFalap/IbIH 631HiH
aOOHEHTTIK HOMIPI TypaJsibl IepeKTep/l alyblHa MYMKIH/IK OepreH AOoHeHTke KpizMeTTepai nai1anana
OTBIPBIN, YIIIHII TYJIFajgap KiOepeTiH jKapHaMalblK, aKmapaTThIK jkKoHE Oacka Jja MaTepualapiblH
KoHe (HeMmece) e3re JIe aKIapaTThlH Ma3MYHbI MEH HbICAHbI YIIIH;

5) OmepartopablH OaiiaHbIc JKeNnuIepiHAe >Kelen-i3[ecTipy KbI3METIH JKY3€re achlpaTbiH
OpraHJiap/ibIH 1C-OpEeKeTTEeP1 K9HE OChl OpraHAapAbIH YIIIHIII TyJIFanapra AOGOHEHT KOHE KOPCETIITeH
KBI3METTEp TypaJibl aKIapaTThl )KapHsl €Tyl YIIiH, COHJai-aK KYKbIK KOpFay OpraHapblHbIH TalanTapbl
yiIiH AGOHEHTKE KbI3METTEP KOPCETYl TOKTAaTyFa )KoHE / HEMECE LIEKTEeYTe;

6) yunHmi TyIFamap OKIMIIICHIIPETIH AYHHEKY3UTIK HHTEPHET JKETICIHIH JKeKelereH
TOpaITapbIHBIH HEMECE PECypPCTapbIHBIH KOJKETIMCI3/IITT YIIIH;

7) ysuibl OaiaHBICTBIH aOOHEHTTIK KYPBUIFBICHIHBIH ColikecTeHaipy KoabiH, Omneparop MeH
CepikrecTep/iiH KbI3METTEPIHE, OHBIH 11I1HJE ABTOMATTHI KbI3MET KOPCETY KYHECiHe KOJ KeTKi3yre
HEMece oJlapFa YILIiHINI TYJIFajapAblH KOJI JKEeTKi3ylHe MYMKIHAIK OepeTiH e3re Je KOATap/sl,
JIOTUHIEPA1, KUITTEP/Il )KOHE KYIUACO3IEPAl KOFaITyFa, COHMai-aK JlepOec moTTapIbl TOJITHIPY KOHE
ABTOMATTHI KbI3MET KOpPCETY KYHeCiH naianany Ke3iHaeri Karenikrepre 6aiinanbIicTbl AGOHEHT JKoHe
(Hemece) YUIIHII TyJIFajap MEKKeH 3ajlajjap YIIiH;

8) yunHmN TyIFanapablH alasKThIK 1C-opeKeTTepi HOTXKeciHae AOOHEHT XoHe (Hemece)
naianaHymbliap HIeKKeH 3ajlaiiap YUliH;

9) AOOHEHTTIH jkoHe (Hemece) maijaiaHylbUIapAslH AOOHEHTTIK HOMIPIH QJIEyMETTIK
KeJJiepre *KoHe e3re Jie cepBUcTepre OaillaHbICThIpyblHAa OalIaHBICTHI IIEKKEH 3ajaijapbl YIIiH,
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AOOHEHTTIH XoHE (HeMece) MaijaJaHyIIbLIapIbIH OJICYMETTIK JKEJUIePACTi OpeKeTTepi, OJapIblH
aKKayHTTapbIH OEJICeHIpY/COHAIpPY YILIiH;

10) Erep Omneparop AOGOHEHTTI KOJDKETIMII TOCLT apKbUIBI alJbIH aja €CKEPTKEH jKaraaiinia,
Omneparop  KyprisreH NpoQHIAKTUKAIBIK/TEXHUKATIBIK JKYMBICTap  Ke3iHae Kpzmerrepaiy
KOPCETITYIHIH TOKTAThLIYbl HEMECEe CaraChlHbIH TOMEH/IEY1 YIITiH;

11) Kazakcran Pecry0nukachIiHbIH 3aHHAMAChIH/Ia KO3/CITeH 03Te e JKaFaaiuap/a.

8.3. AGOHEHTTIH KayarKepIIiIiri:

1) AGomnent ocwel lllapTra Ke3nmenreH MiHIETTEMENEpAl OpbIHAaMaraH HEMece THUICIHIIe
OpBIHaMaraH, OHbIH inriHe ockl LlapTThiH 4.3-TapMakTa OeNTiICHreH THIBIMIAPIbl OY3FaH JKaFIaiia
Omneparop anapiHIa XKayanThl 007261 )oHe OnepaTropra 3ajiaiaapabl TOJIBIK KOJIEMIE 0TeYTre MiHICTTI.

2) AGoHeHT AOGOHEHTTIK HOMIP/IIH JKoHE (Hemece) AOOHEHTTIK KYPBUIFBIHBIH OHBIH HENITIHECH
HIBIFybIHA OailylaHBICTHI KoHE AOOHEHTTIK HOMIp/i koHe (Hemece) AGOHEHTTIK KYPBUIFBIHBI YIITHIII
TYJIFajapra OepreHi yIniH skayanTbl 001aIbl.

9. HIapTTHIH KOJJAAHbLIY Mep3iMi, OHbI TOKTATY TIPTiOi

9.1. Ocepr apt 2.6-Tapmakka colikec AGoneHT ochl LllapTKa KOCbUIFaH KyHHEH OacTarl KyIIiHe
eHeni xoHe Kazakcran PecniyOnnkachiHbIH 3aHHaMachl MeH ockl LllapTTa ke3aenren Herizaep OoibIHIIA
OJI TOKTaTBIIFaH Ke3re AeiiH Koinanbuiansl. by perre AGonenTrin [epOec nepexrepin XKunayra xoHe
enzeyre kemicim, erep Kazakcran PecrnyOnmkachIHBIH 3aHHaMachIHJA ©3Te€le KO3/eIMece, OJap.ibl
KHUHAY XKOHE OHJICY MaKCcaTTaphl YIIiH KaXKETTI Mep3iM iIIiH/e KOIIaHbLIA IbI.

9.2. AGoneHT ke3 kenreH yakpiTTa OmepaTopra eTiHill Oepy apkpuibl HeMece Kazakcran
PecnyOnukachIHBIH 3aHHaMachiHA colikec AOOHEHTTIK HOMIpIi KOmIipy paciMi apKbUIBI Oip>KaKThI
TOPTINNEH MapTTaH 0ac TapTyra KyKbUIbl. OmnepaTtopabiH Kpi3merrep KepceTyiH HaKThl TOKTaTYBI
AOOHEHTTIH OTIHINIIHIE KOPCETUITeH KyHHEH Oacrarn xypriziteni. bym perre ocer IlaprTer Oy3yra
AOoHEeHTTIH Oepereri O0IFaH Ke3/1e K0oJ OepUIMEeH/Ii.

Bepemeri 6ap AOGOHEHTTIK HeMip OoiibiHIIA AOOHEHTTIK HOMIPIEP/iH OpPTAIBIKTaHIBIPHUIFAH
nepekkopeiHan (AHOJIK) cypay anbiaran xarnaiina, Oneparop AHOK-ub1 AGoHEeHTTe OeperieriHiy
OourybIHa OaiiIaHBICTEI AOOHEHTTIK HOMIP/I ayBICTRIPYaH 0ac TapTy Typalibl EpKiH HbICaH1a Xxabapaap
€Tyre KYKbLIbL.

9.3. Kazakcran Pecniy0nuKkachIHbIH 3aHHaMachIH/1a KO3/1E€T€H JKaF1aiaap/a, Conjaii-ak AOOHEHT
ocsl [IlapTThIH TanantapbiH Oy3raH ke3ae Onepatop ockl LLIapTTel opbiHAay1aH Oip KaKThl TOPTIMIEH
0ac TapTyra KYKbUIbI (01p skaKThl 0ac TapTy) xkoHe [lapT y3iaai nen ecenrenesni.

9.4. Ocsi lllapr y3inreH Hemece TOKTAThUIFaH Ke37e, AGOHEHTTIK HoMipai 6acka OnepaTopbiH
XKeJTICiHe aybICThIpY caiaapbiHad [IlapT TOKTaThUIATHIH KaFgaiIapIbl Kocraranaa, AOOHEHTTIK HOMIP
anbIHaAbl. AOOHEHTTIH MEHIIITIH/ET1 YsyIbl OailaHbICTHIH AOOHEHTTIK KYPBUTFBICBIH OmnepaTop caThI
anMaiinel, SIM-kapTaHblH, COHJAW-aK CaTbIll alblHFaH, OipaK ICKe KOCBHUJIMaraH >Kelel ToeJlieM
KapTaJapblHbIH KYHbl AOOHEHTKE ©TeIMEeN 1.

AnpiHFaH AOOHEHTTIK HOMIpP OJ1aH 9pi 6acka AGOHEHTKE Oepislyl MYMKIH.

Ocs! Llapt y3uIreH Hemece TOKTaTbUIFaH Ke3ae kepceTuired Kpismerrep meHOepinne AGOHEHT
aFaH ecemnTelreH OOHycTap MeH JKEHUIMIKTEp AOOHEHTKE KaWTapbLIMaWbl, TOJEHOEHIl >KoHE
Omnepartop HayKaH/bl ©TKi3y MIApTTapbIH/a TIKEIeH KO3/IereH JKaFJailiapIpl KoclaraHaa, e3rele Typae
OTEIIMEM 1.

9.5. Hlapt Oy3butraH karaaiia AGOHEHTKE OHBIH JepOec IMIOThIHAH aKila KaJAbIFbIH KaiTapy
AOGOHEHTTIH KailTapy Typasbl OTIHIII TipKedreH coTTeH Oactam KyHTI30emik 30 (OThI3) KyH IHIiHIAE
xyprizieni. byn perre Onepatop AOGOHEHTTIK HOMIpPAlI HAKTHI Mailanany/ sl pacTay/ibl )KOHE aKIia
€HIi3yJl Tajan eryre KYKbUIbl. AKIIaHbl KailTapy KOJMa-KOJI aKIlackl3 HbIcaHJa, AOOHEHT o3
OTIHINIIHE AepeKTeMeNepiH KopceTeTiH AOOHEHTTIH OaHK IIOTHIHA HeMece OaHK KapTachlHA aKIIaHbI
ecernke cajiy >kojibIMeH He Oneparopra KOJDKETIM/II ©3re /1€ TOCUIIEPMEH JKy3€ere achlpblIybl MYMKIH.
OmneparopaslH MYMKiHAIN OoNFaH Ke3/le >koHe COoHBbIH Herizinae [llapt Oy3putaThiH AOOHEHTTIH
Otinim OoiteiHma OnepaTop ofaH 0acka AOOHEHTIHE KalTapbLIyFa aTaThIH COMaHBIH OapJIbIFbIHA
Hemece Oip OeJliriHe KbI3MET KOpCeTe ajaibl.

9.6. Omeparop AGOHEHTKe albiH ana xabapnamaii, [LlapTTel opeiHAaynaH GipyKaKThl TOPTIIICH
6ac TapTyFa KYKbUIbI, erep:

1) AGonenT 12 aii 60iibl OniepaTopabIH KbI3METIH (KIpiC KOHE MIBIFbIC OalIaHbIC, KbICKa MOTIH/I
xabapramarnapabl xibepy/aiy, nepekrepai 6epy, Kabbuinay/oepy) naiigananodaca;
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2) Abonentte ochl lllaptTa Ke3menren Toprinmer OnepaTop aaAbIHIAFEl OCPEIeKTI €CENnTeY iH
KpPEIUTTIK TOPTiOl KalIbIITACKaH Ke3/e.

9.7. Erep makcatbl OrniepaTop/iaH KbI3METTEp aly OOJIbIN TaOBIIMANTEIH AOGOHEHT YsUThI OalIaHbIC
KbI3METTEpiH kepceTyre apHanraH LllapTrapasl xxyieni Type ToKkTarca xoHe JlepOec moTTapAaH akiia
KaJIJIBIFBIH aJbIN TacTaca, erep LIapTThIH ajnabIHFBI TOKTATBUTYBI KYHTI30emik 60 (aymbic) KYHHEH a3
Mep3imzie Kysere aceipbuica, Omepatop ocbiHaail AGonentnen lllapTTel TokTaryman Oac TapTyra
KYKBLUITBL.

10. backa maprtrap

10.1. Ocsl LUlapTThiH TajantapbIMEH peTTeIMEreH OapiblK karmainapaa Tapantap Kaszakcran
PecryOnmKachIHbIH 3aHHAMACHIH OACHIBIIBIKKA a3 Ibl.

10.2. Kep3MmerTepai KepceTKeH/alFaH Ke3[ae TYBIHAAWTBIH Ke3 KelreH nayasl Tapamrap
KeJTicco3/iep apKbUIbI IIENIyre ThIphIcabl, TapanTap e3apa KeiiciMre KeJIMereH arjaiiia, n1ay 3aHibl
TYJIFajap MEH JKeKe Kocimkepiep OoibIHIIAa AMaThl KaJachblHBIH MaMaHAAaHBIPBUIFaH ay/laHapajIbIK
HSKOHOMMKAJIBIK COTBIH/IA, ©3T€ JKeKe TyJIFanap OOibIHIIA — ATTMaThl KalacblHBIH BOCTaHABIK aylaHbIK
coteiaa, Kazakcran PecryOnmkacel 3aHHAMACHIH/IA KO3/IEITEH TOPTIIIEH SIS,

10.3. AGOHEHTTIH TeJjiey Mep3iMi OTKI3ill alTybIHBIH OacTaIybIH KOCa, TOJCY Mep3iMi KeJIreH
MIHJETTeMeNep/Ii THICTI OpbIHIaMaraH karaaiiaa, Oneparop Aaychi3 TOPTINTE aTKAPYIIBUIBIK XKa30aHbI
Kacayra HOTapHyCKa >KYTiHyre KyKbUibl. HoTapuycThlH ATKapylmIbUIBIK ka3z0achkl OrnepaTtopibiq
eTiHiI HeriziHae OnepaTropslH TaHIaybl OOMBIHIIA )KACATYBl MYMKIH:

- AOOHEHTTIH TipKeyreH xepi OokbiHIIa (AGOHEHTTIH 3aH]IbI MEKCHIKAMbI),

- AOOHCHTTIH TYPFBUIBIKTHI JKepi HEMEC OpHaJlaCKaH >kepi OoiibiHIIA — (AOOHEHTTIH IIAPTTHI
’Kacacy CoTiHEe KOPCETKEH JKeKe TYJIFaHbIH HAKThl MEKCH)KANBI);

- omeparopblH >KoHe/HeMece AOOHEHTTIH TYPFBUIBIKTHI XEepiHe, OpHaJacKaH >KepiHe Hemece
TIpKeJIreH »epiHe KapamactaH, Kazakcran PecmyOnuKkachblHBIH Ke3 KEINreH HOTapHYCBHIHBIH
OpHaJacKaH MEKEH)Kalbl OOMBIHIIIA.

10.4. Oco1 HlapT Oipaeit 3aHIbI KYIIKE He MEMJICKETTIK JKOHE OPBIC TIIACPIHIE KYPBUIIBI.

10.5. Ocwr llapT Gapnbik AOOHEHTKE KaThICTHI jkoHE ocbl LllapTThl OnepaTopablH calThIHIA
KapusaraH cOTTeH OacTam, ysuibl OaillaHbIc KbI3METTEPiH KopceTyre OypbIH xacanFaH JKapus mapTTs
aJIMaCTHIPAIBL.

10.6. Kpicka MoTiHIIK Xabapiamanap/isl skanmaii xxidepy Hemece ockl [llapt OnepaTopibiH BeO-
CalThIHIA >KapusuianraH cotTeH Oactam 30 (0ThI3) KYHTI3Oemik kyH imiHne A6onent [aprreiH 9.2-
tapMmarbiHa colikec Illaprran Gac TapTyra eTiHim Oepyre KYKbUibl. OmiepaTOpAblH KOPCETUITeH
Mep3imjie 0ac TapTyabl anMmaybl, coHaai-ak AGoHeHTTIH Kpi3smertepai naiinananysl AGOHEHTTIH OChI
[TapTThIH TamanTapblH cO3Ci3 KaObUIIAYBIH OUTAIpeI.

11. OnepaTopabiH AepeKTemMesiepi

“KaP-Ten” KIIC, 3anasr mexkenxkaiiol: Kazakcran Pecriyonukacer, 010010, Acrana ., Anmatsl
aynanbl, Kaneipranu XKanaifeipu k-ci, 2-yif, ten. +7 727 3500606, daxc + 7 727 3500605, BCH
980540000397, bauk arayer — “ForteBank” AK, bank BCK-cei — IRTYKZKA, XCK
KZ239650200007576641
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Kapus maprka Nel KocbimMiia

OnepaTopablH AaKNAPATTBIK KYHeciH naiaanany »oHe Beeline MoOU/IbI Kap:Kbl cCepBUCIH
YCBIHY
KAFTUJIAJIAPBI
(oynan api - “Karunanap”)

Ocbl Karmma AOOHEHT maiifanaHa OTBIPBI a3aMaTTHIK-KYKBIKTHIK MoMijenep OoiibIHIIa
TeJIeMIEP/Il KY3€re achlpy ’KoHE e3re Jie onepausuiapAbl KYprizy MakcaThIH1a DIEKTPOH bl aKIIaHbI
caThIll aliFaH Ke3Ze TYbIHAAUThIH OnepaTop MeH AOOHEHTTIH KaThIHACTAPBIH PETTEil, COHAal-aK
AOGOHEHT DNEeKTPOH/IbI SMUSHIBI TOITHIPY XKOHE DIIEKTPOH/IbI aKIIaMEH 03T e OlepalusiapAbl kacay
typansl Hyckaynap Oeperin, OnepatopabiH AKNapaTThIK KyieciH AOOHEHTTIH MaifanaHy TOpTiOiH
alKbIHIANTEI.

1. Ocsl Karnmanapaa MplHa Al HETIi3T YFRIMIAD MalialaHbUIaIbL:

1) “ABTopaanabipy” - A6onent Jlorun men Kynwuscesni enrizy apkpuisl “Beeline MoOuibai
Kapkbl cepuctepi” JKeke kaOuWHeTiHE Kipyre opekeT jkacaraH ke3ne “Beeline MoOWIbaI KapiKbl
cepBuctepi” JKeke kaOWHETIHAET1 omepanusuiapabl Kyprizyre AOOHEHTTIH KYKBIKTapbIlH TEKCepy
(pacTay) mporieci.

2) “Omurent” - Kazakcran PecryOinkachl 3aHHAMAChIHBIH TajJanTapbiHa COMKEC DICKTPOHIbI
aKmIa )yhecinae DIeKTPOHIbI aKIIaHbI IIBIFAPYIBI )KOHE OTEY/I1 JKY3€ere achlpaThlH €KiHIII TeHTreiaeri
OankTep. bankTepaiH aTaybl, OpHAJIACKAH Kepl JKOHE TipKey HeMIpJepi KyHeHIH epexenepiHie KoHe
DNeKTPOHBI aKIa xyieci OnepaTopiiapbIHbIH CAUTTapbIH/A Ka3bLIFaH.

3) “bank” — AOOHEHT OAHKTIK KbI3MET KOpCETy MIapThiH jkacackaH Simply/Cummin Tesem
KapTachIHBIH DMHUTEHTI 00JbI TaObuTaThiH Ka3zakcran PecnyOyMKachIHBIH €KIHIII JeHTeHaer! OaHKi.

4) “AGOHeHTTIH 0aHK WOTBHI” - OaHKTIH akKmaparTelk kyiecinme Simply/Cumiun Tesnem
KapTOYKACHIH YCTAYIIbI PETiHAC AOOHEHTTIH aThIHA AIlbUIFaH aFbIMIAFbl IOT.

5) “AknmaparTbIK kyiie” — Omneparopabin/CepikTecTepai Kyieci xkoHe AOOHEHTTIH
Hycxkaynapbin Oepy/ii KaMTaMachl3 €TE€TIH THICTI YHBIMIACTHIPYIIBUIBIK KOHE TEXHUKAJIBIK PecypcTap.

6) “Kapra Simply/Cummm” (6ynan api - “Kapra”) — kapra ycraymbi-xeke Tyiranapra bank
neH AOOHEHT apachIHA )KacaJlFaH TOJIEM KapTalapblH Oepy KOHE OJIapFa KbI3MET KOPCETY Typajibl IapT
TaNanTapbIMEH TOJEM >KOHEe/HeMece ayAapbIM XKY3€re achIpblIaThiH OaHK LIBIFAPATHIH TOJIEM KapTachl,
Visa.

7) “JIaMuT” - DIEKTPOH/IBI aKIlla HECIHE KOIDKETIM/I, 3JIEKTPOH/IbI aKIIIa sKyheciHin OnepaTopsl
OenrineiTiH, O6ip omepalusIHBIH €H KOFaphl COMACHI JkKoHe/Hemece Oelnril O1p yaKbIT Ke3€HI 1IIHJer1
TpaH3aKIUsIap CaHBI.

8) “Beeline moOuabai Kap:xkbl cepBucrepi” Keke kaduHeTi” - apHaiibl KOPFaHBIC
KypalgapbIMeH KopraifaH, AOOHEHTTIH DNEKTPOHABI OMUSHIBI TONBIKTHIPY Typanbl Hyckaymapsl
Oepyi makcatbiHa AGoHeHTTepre OnepaTopAbiH AKNApaTTHIK KYHeCIHEe KOJDKETIMILTIK OepeTiH KoHe
YIIIHIII TYJIFaNapAblH MaiacklHa a3aMaTTHIK-KYKBIKTBIK MoMisenep OoiibIHIIIa DIEKTPOHBIK aKIIaMeH
TeJIeMJIep JKacay Typalibl HeMece DIEeKTPOHIBIK SMUSHHBIH KacaFaH TOJBIKTHIPYIIApHl, TOJIEMIED KOHE
DNEeKTPOHBIK aKIIaMeH ©3re e onepanusiap OOMBIHIIA 1epeKTepli KaMTUTBIH OnepaTop CalThIHBIH
MaMaHIaHIbIPBIIFaH OeITiMI.

9) “Jlorun” - AOoHeHTTIH JKeke kaOMHETKe KipyiHe MYMKiHAIK OepeTiH AOOHEHT JKeKe
KaOMHETIHIH aThl (COMKEeCTeHiprimii).

10) “Beeline mo0mabai Kap:kbl cepBuci” - OmepaTopIblH €3 akKmaparThIK >KYHeciHe KO
KETKI3y/l YChIHY JXoHEe AOOHEHTTIH TeJIeMJIep MEH ©3re Jie Oomeparusiapbl jkacay MaKcaThIHJIa
AOGOHEHTTIH HYCKaybl Heri3iHae AOOHEHTTIH 3JEKTPOHIbl OMUSHBIH KoHE BaHK HIOTBHIH TOJBIKTHIPY
KBI3METTEPI.

11) “DaexkTpoHABIK aKIIa :KyiieciHiH omeparopjapbl” - DIEKTPOHJBI aKia >KYHeCiHiH
KYMBIC iCTE€yiH KaMTaMachl3 €TETiH jkKoHe DIIEKTPOH/IbI aKIIaHbI Mai1aaHa OTHIPHIN ONepanrsIapabl
XKY3ere achlpy Ke3iHJe KaJbITACThIPBIIATHIH aKmapaTThl XHHAYIBI, OHACYIl JKoHE Oepyni xkKysere
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achIpy/Ibl KOCa allFaHIa, eCcell albIphICyFa KaThICYIIbIIAP apachliH/Ia aKMapaTTHIK XKOHE TEXHOJIOTHSITBIK
e3apa iC-KUMBUIIBI KAMTaMaChI3 €TY JKOHIHAC KbI3METTEP Il KOPCETETIH TOJIEM YIHBIMIAPHI.

12) “Kiar ce3” - abonentTiH “Beeline MmoOmIbIi Kapkel ceprcTepi” XKeke kabuHeTiHE KipreH
Ke3/Ic OHBIH XeKe 0achl MEH OKIUIETTITiH pacTayFa, aKHmapaTThl YIIIHIII TYJIFaJapIblH PYKCATCHI3
KipylHEeH KOpFayFa apHajiFaH Oenriiep xoHe/HeMece CHMBOJIIAp KOHE/HEMECe CaHIap KUBIHTHIFHI.

13) “Tesaem” -Xetkizyii MeH AOGOHEHT apachiH/a )KacaaFaH a3aMaTThIK-KYKBIKTBIK MoMiIesep
OOMBIHIIA YIIHII TYJIFaIapablH (KETKI3YIIUIEPAiH) TayapiapblHbIH, )KYMBICTAPBIHBIH, KOPCETLICTIH
KBI3METTEPiHIH aKbICHIH AGOHEHTTIH DJIEKTPOH/IbI aKIIaHBI Maiilaiana OTHIPHII TOJIEYi.

14) “DaexTpoHabIK aKmanbl eTey” - XXyilieHin KaruganapbeiHa skone Kasakcran Pecry0rkacht
3aHHAMACBHIHBIH TaJalnTapblHa COHKEC JKy3ere achlpbUIAThIH, OJApJbIH HMeci ychiHFaH He Kaszakcran
PecnyOnukachlHBIH  3aHIAphIHIA KO3JEITSH JKaFaiyiapJa oJapabl YChIHOAW eTeyre >KaTaThlH
DNEeKTPOHBl aKIIAaHBI OJApJbIH HOMUHAIIBIK KYHBI OOWBIHIIA TEH aKilla coMachlHA aibIpbacTay
OOMBIHIIIA DMUTEHT )KY3€re aChIPaThIH OTIEPAIIHS.

15) “DaekTpoHAbl IMHUSIHABI TOJBIKTBIPY” — AOoHeHTTIH Hyckaybl OoWbIHIIA JKy3ere
achIpbUIATBIH DJIEKTPOHJIBI AKIIAHBI CAThII ajy JKOHE OHBI JJEKTPOHIbl OMHSHFA €CElKe aly
OIIEpaIUSCHI.

16) “)Kerkizymi” - AOOHEHTTEpre KbI3METTEP, KYMBICTAP KOPCETETIH HeMece AOOHEHT ToJleM
KaCaNTBIH Tayap/abl OTKI3ETiH TYJIFa.

17) Kyiie karmpanapbl” - Kazakcran PecryOinKachIHbIH 3aHHAMAChI [IIEHOEPiHIe DMHUTEHTTED
OenrijereH kKoHe KeJICKeH Karuanap, olapra colkec DJIeKTPOHIBIK aKIIaHbl IIBIFapy, OTKI3Y, CaThIN
ainy, KaOwbuigay, Oepy, eTey KYprisiieldi >XOHE OJIIEKTPOHIBIK aKila >KyHeci omepaTropiapbIHbIH
caiiTTappiHIa VIHTEpHET JKeNiCiHAE OpHAJIACTBIPBUIFAH OJapAbl TMaifanaHy >KeHIHAeri esre e
oTeparusiap Ky3ere acbpbUiajbl.

18) “)Kapust mapt” - moni OnepaTopabiH AOOHEHTKE OalTaHbIC KbI3BMETIH KOPCETyl OOJIbII
TabbIIaThiH AGOHEHT neH OnepaTop apachblHAa *KacallFaH mapT.

19) «Omeparop caiiTbl» — HHTEpHET >KelmiciHmeri OnepaTopAblH aKIMapaTThIK PECypCHI,
MeKerxkaibl: WWw.beeline.kz.

20) “DaexkTpoHABIK aKma kyieci OnepaTopiapbIHBIH CaWTTapbl” - SIICKTPOH/BI aKIIa
xytieci OnepaTopbIHbIH aKIapaTThIK PECYPCHI.

21) “DaeKkTpOHABIK aKmIa Kyieci” -DJICKTPOH/ABI aKIIaMEH TeJEeMACPHi JXKOHE e3re e
oTeparsuIapAbl Ky3ere achlpyabl KaMTaMachl3 €TeTiH DIEKTPOHIBI akiia xyiheci OnepaTopbIHBIH
OargapIaMalibIK-TEXHUKAIBIK KYPaJIapbIHBIH, KYKaTTaMaJapbIHBIH KOHE YHBIMIBIK-TEXHUKAIBIK iC-
[1apanapbIHbIH KUBIHTHIFHI.

22) “Hyckay” - AOOHEHTTIH 2JIEKTPOHJIBI OMUSHIIBI KoHE(HeMece) AOOHeHTTIH baHk MOTHIH
TOJIBIKTHIPY Typanbl OneparopAplH aTbiHa AOOHEHTTIH ©KiMi JKOHE OJEeKTPOHABI aKIIaMeH
oTeparusuIapAbl KYy3ere achlpy Typaybl DJIEKTPOHJIBI aKIla KYHeci ONepaTOpPBIHBIH aThIHA HEMEece
Tuicinie ocel Karumanapaa ke3aenre TociiaepMed AOOHEHT YChIHATHIH baHKTIH aThIHA OKIM PETIHIE
KBI3MET €TETIH a00OHEHTTIH OKiMi.

23) “DaekTpoHABIK aKmia Kyiiecine KaTbicymbl” - ocel Karunanapra, JKyiieHin
KaruJajgapbiHa >KOHE/HEMece JKacajFaH IMapTKa COWKec ODJIEKTPOHIBIK akiia >Kyieci meHOepiHe
DNeKTPOHIBIK aKIIaHbl IIbIFapy, Oepy, KaObuinay, maiiianmaHy, caTbll aiy, O©TKi3y HeMmece oTey
OOMBIHIIIA KYKBIFBI HEMeCe MIHIETTEMEC TYBIHIaUTBIH KEKe HEMECE 3aH bl TYJIFa.

24) “®dpoa” - OmepatopasiH OaiaHbIC KENMIEPIHACTI pecypcTap MeEH KbI3METTep/i
CaHKIMsUTaHOAaFaH 1C-OpeKeTTep HeMece 3aHChI3 Maijanany, coHmaii-ak Omneparop *KemiciHIH Hemece
AKMapatTThIK KYHEHIH KYMBICBIHA TEPIC dcep €Tyl MyMKiH e3Te JIe iC-9peKeTTep.

25) “DaexkTpoHAbI aKIA” — DMUTEHTTIH 3J€KTPOH/IBI HBICAH/Ia CAKTAIAThIH jKOHE DIEKTPOHIBI
aKmIa >KyheciHiH 0acka Ja KaThICYIIbUIaphl DIEKTPOHJBI aKila JKyHEeciHAe TeJieM KYpaslbl peTiHIe
KaOBUITAMTHIH CO3CI3 )KOHE KaUTaphIll ajIbIHOAWTHIH aKIIaial MiHAETTeMeNepI.

26) “DJieKTPOHIBI IMUSIH” - DJIGKTPOHIBI aKIlla CaKTaJaThIH MUKpOIIpolieccop (uum), aepoec
KOMIIBIOTEP/AIH OaraapiaMaiblK >KacaKkTaMachl jkoHe/Hemece AOOHEHTTepre DJIeKTPOHIbl aKIIaMeH
TeJIeMIEp/i, ayAapbIMAapAbl koHe e3re jae Omnepanusuiapibl Ky3ere acblpyra MYMKIHIIK OepeTiH
oJIapFa KOJI ’KETKI3y/ll KaMTaMachl3 €TETIH o3re Jie OaraapaaMaiblK-TeXHUKAIBIK KypaJl.
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27) “USSD” - GSM xkeminepingeri AOOHEHT TEH CEPBUCTIK KOCBHIMINA apachiHIa KBICKA
xabapnamanap xibepy peXHMIHAEC HHTEPAKTHUBTI ©3apa I1C-KUMBUIABl YHBIMAACTBIPYFa MYMKIHJIIK
OepeTiH CTaHIAPTThI CEPBUC.

Ocol Karumanapaa ansIKTamanapbl MEH MOHAEP] KapacThIpbUiMaraH TepMuHaep JKapus maprra
OCBI TEPMHUH/ICP YIIiH KO3/ICITCH aHbIKTaMaFa XKoHE MOHTE COMKeC TYCIHAIpiIe/I].

2. Ocwel Karmpanapnaery maptrapeiHa coiikec Omeparop: (1) AGOHEHTTIH TeyeMaep Kacaybl
HeMece OoJlapJblH DMUTEHTI allKbIHAaFaH IIapTTapAa DJNEKTPOHMAbI aKlIaMeH e3re Jie Oonepanusiiap
KYPri3zy MaKCaThIH/Ia DIICKTPOH/IBI SMUSHIIBI TOATHIPAbL; (2) AGoHEeHTTepre AGOHEHTTIH DIIEKTPOH/IBI
OMUSHBIH TOJITHIPY JKOHE DJIEKTPOH/BI aKIIaMeH OIeparusuiap XKyprizy Typaisl OnepaTopablH jKoHE
DneKTpoHABl aKia Xyieci omeparopblHbiH AOoHeHTTIH HyckaynmapeiH Oepyai KamMTaMachl3 €TEeTiH
aKIMapaTThIK KYHEHI Maiaanany MYMKIH/ITIH Oepe/.

3. OneparopasiH AOOHEHTKE ODIEKTPOHJABI AaKIIaHBl ©OTKi3yl AOOHEHTTEpre J>KeTKI3YIIiHiH
KbI3METTEpiHe/TayapiaapblHa//KYMbICTapblHA aKbl TeJiey Hemece OJEKTPOHIbl akKuia >KyheciHzae
DNeKTpoH bl aKuiaMeH Oacka Ja omepamusuiap jkacay MYMKIHIITIH KaMTaMachl3 €Ty MakKcaThIHIa
Ky3ere aceipbuianel. Hyckay xibepe oTwipbil, AGoHeHT OnepaTopaaH DICKTPOHIBl aKIIa COMAChIH
CaThIII aJIa/Ibl )KOHE OJIap bl MMaii/laiaHa OTHIPHIN, DJISKTPOHIbI aKIla DMUTEHT] alKbIHaFaH MapTTapaa
KETKI3YIIHIH TMailacblHa TeJleM HeMece e3re Je omepaius sxacaiasl. AOoHeHT Hyckaymnapsl
aKnmapaTTHIK )KYHeHi nmaiinanana oTeIpbIN, ocbl Karuganapaa Ke3IenreH TociiiepMeH xidepei.
OmneparopasiH A6onenTke JlepOec morran baHk mIOTKa akiia KapakaThlH aynapybl AOOHEHTTepre
XKeTkizyuriHiH KbI3METTEpiH/TayapiaapblH/ KYMBICTApBIH TOJIEYI'e HeMece TelieM jacay yiiiH bank
IIOTTA aKIIa KETKUTIKCI3 0oFaH Ke3/1e 0acka omepanusiiapibl xKacayFa MyMKIHAIK Oepy MakcaThIH/a
Kysere acelpbuiaabl. Hyckaysl sxxibepe oThipbil, AGOHEHT omnepaTopra [lepOec morTaH 6aHK HMIOThIHA
aKiIa KapaxaTbIHBIH COMAChIH ayJapyFa eKiM Oepeil )kKoHe oJlap/bl MaiijanaHa OThIPbII, KEeTKI3YIIiHIH
nanjacelHa HeMece baHk alKpIHAAaFaH IIapTTapla e3re olepauusFa TeneM skacanapl. Hyckaymapabl
a0OHEHT aKIapaTTHIK KYHEHI MMaii1ajJaHa OThIPHIN, ocbl Karumanapaa Ke31eareH TociiepMeH xidepe/i.

4. DneKTpoH/Ibl aKIIAHBI CAThIN ally onepaunusuapbl OolbiHIIa AGoHeHTTepaiH OneparopMeH
ecen albIppicybl AOOHEHTTIH JlepOec MIOTHIHIA KOpCETUIreH OaiylaHbIC KhI3METTEpl YIINIH aBaHC
peTinae AGOHEHTTEp SHTI3TeH aKiia eceOiHEeH JKy3ere achIpbuiaabl. AGOHEHTTIH DJIEKTPOHABI aKIIaHbI
caThIl anybiHa OalinanbicTel AOOHEHTTIH JlepOec mOThIHAH ecenTeH IIbIFapy Typalsl aknapar XKapus
LIapTTHIH Heri3iHAe OepuleTiH KepceTuIreH 0aiaanbIc KbI3MeTTepl OONBIHILIA HAKThIIAY1a KOPCETIe 1.

AGonenTTiH OneparopmeH baHk MIOTKa akima Kapa)xaTblH ayJapy ornepaiusuiapbl OOHWbIHIIA
ecer aifbIpbIcybl AOOHEHTTIH JiepOec OThIHa KOPCETUIreH OaillaHbIC KbI3METTEPI YLIIH aBaHC PETiHJIe
a0OHEHTTEp EHTI3TEH aKiia eceOiHeH Ky3ere achlpbutabl. AGoHeHTTIH JlepOec moTsiHaH baHk moTka
ayfapyra OallaHBICTBI €CENTeH IIblFapy Typajibl akmapar JKapus mapt HerisiHze OepineriH
KepCceTUIreH OaiaHbIC KbI3MeTTepl OOMbIHIIA erKeH-TerKeIl KopceTilei.

Onepatop Ttmicti KeMmerrepai ycwbiHy MmieHOepiHAe AOOHEHTKE IJIEKTPOHJBIK aKIIaHbI
KeiiHre KaaAbIPbUIFaH TOIEMMEH DMUTEHTIIEH jKacalfaH [IapT HETi31H/e OPeKeT eTeTiH ANEKTPOHIBIK
aKiia JKYMeciHiH areHTi apKbUIbl areHTTIH ODMUTEHTKE ajjblH ajla TOJBIK TOJEreH COMAChI HIETiHJe
Oepineni. AOOHEHTTIH MyHJall KbI3METTI MaijjaiaHy/ibl KOCY, OHBIH DJEKTPOHIBIK aKIIaHbl KeiiHre
KaJIIBIpBIIIFaH TOJIEMMEH ally IIapTTapblHA €e3Ci3 KenliciMiH jkoHe OmepaTtop OenriiereH mepsimje
DNEeKTPOHBIK aKIIaHbI TOJIBIK KeJeM e KalTapy MiHAeTTeMeCiH KaOblIaraHbIH O Iipeti.

5. AGOHEHT DIJIEKTPOHIBI OMHSHIBI TOJTBIPYIBI, TOJIEMIEPAi, DICKTPOHMBI aKIIaHbI OTEYTre
YCBIHY/IBI J)KOHE DIEKTPOHIBI aKIIAMEH 03T¢ JIe ONepalisuIap sl DIEKTPOHIBI aKIlia OTepaTopIapbIHbIH
CalTTapbIHa OPHAIACTBHIPBUIFAH KYHe KaFuaadapblHaa KO3IeIreH TOPTINEeH KOHE MapTTapaa Ky3ere
acelpanmpl, OHBIH  imnHAge:  Www.wooppay.com/files/2.pdf  sxome  https://kempay.kz/ru/doc,
https://asiapay.kz/public_offer, https://paygate.kz/pdf/public.pdf,  https://www.marginplus.kz/ n
https://www.onevision.kz/ru/rules. Ocsl Karunamnapaer (Odepranapapl) akienTt apKbUIbl KaObUIIai
OTBIpBINT, AOOHEHT ©3 KeliciMiH pacTaiasl skoHe JKyhenepnin KarupamapbiHa TONBIK KeJeMIe
KOCBLTAIBI.

6. BaHK MIOTTHI TONTHIPY/BI XKOHE Tonemaepai AGOHEHT OaHK reH AOOHEHT apachIH/a JKacaFaH
BaHKTIK KBI3MET KopceTy MapThIH/Ia KO3]IeITreH TOPTIMIIEH JKOHE TaJlallTapMEH XKY3ere achIpaibl.

7.  AbonentTiH ocel Karmmanapra KOCcbuTy TOPTIiOi.
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7.1. Ao6onentTiH ochl Karunmanapra Koceutybl AGOHEHTTIH ochbl KarupanapasiH TajanTapbIMeH
TaHBICKAHBIH KOHE OHBIMEH KeJICYiH OUIaipei.

7.2. AGoHeHTTIH ochl Karumanapra KOCBUTY JKOHE OJIapJbIH KYIIiHE €Hy coTi AOGOHEHT Kejeci
opeKeTTepaiH OipiH jKacaraH COTi OOJBIT CaHANA/IbI:

»  Xapwus maprka KOCbuIy;

»  BeO-pecypcTapaa Hemece a0OOHEHTTIK KYpBUIFbUIApFa apHalFaH Ke3 KelNreH o3re
KochIMITasiapia ockl KaruaanapibiH MOTiHIHIH JKaHBIHAAFBI THICTI XkoJiaa 0enri (KaHat OenriciH KOo)
TYpiHJIE KepceTinreH ockl Karunanapapiy mapTTapbiMeH 63 KeTiCiMiH pacTay;

» 2010, 2020, 902045, 2505, 7757, 9909 Hemipre Hemece MoOWIBII Kap)Kbl CEPBUCIH
naiiianany MakcaTblHAa OJEKTPOHIBI aKIa JKykHeci omepaTopblHbIH Hemece OmnepaTtopbiH
KapHaMaJIbIK MaTepuaiiapbl MEH KOMMYHHUKAIUSIAPbIH]IA KOPCETUIreH o3re e Homipre SMS xonnay.

»  USSD wmazipinge Onepatop KopceTKeH MopMeH/Ii (KOpCeTIIreH CaHAbl TEPY) TePY apKbLIbI
03 KeJIICIMIH pacTay.

> ocbl KarupmamapIblH ©3€KTi HYCKAChl OpHAJACTBIPBUIFAH MHTEPHET KeJiCiHaeri
MEKEHXKaliibl Kepcere OThIpbIN, ochl Karunmamapra cintemeHi KaMTUThIH OmnepatopMeH e3re e
KeliciMaepre Ko KOro.

8. Ocel Karmpamapra Kochlia OTBHIpBITT, AOOHEHT ©3 KemiciMiH Ounmipeni skoHe Omeparopra,
DNeKTpOHIB! aKlia XyheciHiH onepaTopbiHa Beeline MoOmmbai KapKbl CEpBUCIH Oepy YIIIH OHBIH
nepOec NEepeKTepiH aimyFa, caKTayFa )oHe eHICYyre pykcaT Oepeli, )Kyle ornepaTopbIHbIH a00HEHTTIH
nepOec epeKTepiHiH onepaTopJaH alyblHa KemiciM Oepeni, coHpaii-ak ocel Karunanapaa kesnueirexH
Beeline mMoOWiIbIi KapXbl CEPBUCIH YCBIHY JKOHE SJCKTPOHIBIK aKlla aiHAJIBIMBI IPOIECIHIIE
AbGoneHTTiH nepbec nmepekrtepin Omneparopra, bankke, XXeTkizymrire jxoHE CEHIM OUTIIpiIreH
Tyiiranapra Oepyre kemicim Oepexi. Jlepbec nmepekrtepni enaey aen JlepOec mepekTepiii >KUHAYIBI,
CaKTayJbl, ©3repPTYdl, TOJIBIKTBIPYABI, MalgalaHy/bl, TapaTybl, HECI3ACHIIPYIi, OYFaTTayabl JKOHE
KOIOJIBI, COHNal-aK nepOec AepekTepAl Oepyni Koca anFaHia, JepOec AepeKTepMeH jKacalaThlH ic-
opekerTep (omepanusiiap) Tycinuieni. Oneparop yIIiHII TYIFaTapMeH JKacallfaH KYIUSIBUIBIK Typaibl
KeJiCIMHIH Heri3iHae ockl Karnmpmamapma Ke3JenreH MiHJeTTeMeNepli OpbIHAay MakKcaThIHIa FaHa
onapra AGOHEHTTEpAIH nepOec AepeKTepiH OHACY/Il TalChIpyFa KYKbUIHL.

9. DNEeKTPOHBIK aKIIaHBI CATHIN ATy jKOHE AKMApaTThIK KyHhere KOMKEeTIMIUTIK MyMKIHIIT
AOOHEHTKE KeJeci mapTTapaa oepiieni:

»  AOoHeHTTe OailaHbIC KBI3METTEpl HeMece e3re Jie Kbi3MeTTep yiniH OnepaTop aijibHaa
OeperiexTiH 00JIMaybl;

»  AOOHEHTTIK KYpbUIFbIIa OyFaTTayIblH 00IMayHhl;

»  AOonentrik HeMipne Beeline MoOWIBAI KapKbl CEpBHUCIH MalallaHyFa THIHBIMHBIH
6onMaysl;

> HepOec moTTa )KETKUTIKTI aKllla COMaChIHBIH OOJTYBI;

»  Erep Dnextponnusl akiiamen Omnepaiius coMachl OenrijieHred JIMMUTTEpIeH acmaca;

»  erep AGOHEHT SHTI3TeH JepeKTep Typhic Ooica;

> erep aOOHEHTTIK HOMIpAl NaiianaHa 6acTaraH COTTeH Oacrar KoHe DIEKTPOHIbI aKIIaHbI
caThll ajyra 6actamanibl OoFaHFa JeiiiH AOOHEHT Tapu(TiK JKocmapra OaillaHbICThI Kellecl OaiIaHbIC
KbI3METTepiH maiimanmanca: SMS-xabaprnamanap, WHTEPHET JKETICIHE KOCBUTY KbI3METTEpi, LIBIFBIC
KOHBIpayJiap;

»  AOOHEHT Typasbl MAJIIMETTEPTe JKATKbI3bUIFAH JEPEKTEP/IIH TYPHICTHI.

AOOHEHT OCHl TapMakTa Ke3lenreH Tananrtapra, Karumanapra Hemece JKapusi mapTka coiikec
KemMereH okarmaiina Hemece Kasakcran PecrnyOnukackl 3aHHaMAchIHBIH TalanTapblHA KaWIIbl
KeNIMENTIH e3re jae Heriznep OoibiHma Omneparop AGoneHTke Beeline MoOMIbal Kap»bl CEpBUCIH
YCBIHY/IaH 0ac TapTyFa KYKBLIBL.

10. TaparntapabIH KYKbIKTapbl MEH MIHAETTEPI.

10.1. Omeparop MiHIETTI:

10.1.1. Ocs1 KarunanapabiH 8-TapMarblH eCKepe OTBIPHIT, AGOHEHT Typaibl Aepoec nepeKTep iy
KYTUSIIBUIBIFBIH KaMTaMack3 eryre. Oneparop AGOHEHTTIH ©3iHIH JepOec NepeKTepiH kapus eTyiHe
KoHe/HeMece KOoralTyblHa OalaHbICThl, OHBIH imiHAe “Beeline MoOmibal Kapxbl cepBuctepi” XKeke
kabuHeTiHe Hemece OrmeparopAblH AKIApaTTHIK JKyiHeciHe KODKeTIMILTK OepineTiH AOOHEHTTIK
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KYPBUIFbIFA apHAJIFAaH KOChIMIIIaFa KipyAl KaMTaMachl3 €TETIH JIOTUH, MapoJib YIIiH AOOHEHT IEKKeH
Ke3 KeJT'eH TYpJEri 3ajajl YIIiH XKayanTbl 00JIMaiiIbl.

10.2. Oneparop KYKbUIHL:

10.2.1. Beeline MoOuIBAI Kap>Kbl CEPBHUCIH YCHIHY TOKTAThUIFAaHFa JCHIH HEMece e3repicrep
KYIIIIHEe €HTeHre JCWiH KemiHae KyHTi30emk 15 (o Oec) kyH OypbiH OneparopabiH CalThiHAa OV
Typaisibl xabapiama skapuslaHFaHHaH KeiliH Beeline MOOMIIBI Kap>Kbl CEPBUCIH YCBIHYIBI O1pyKaKThI
COTTaH ThIC TOPTINIEH TOKTATy HEMece OHbl YChIHY TOpTiOi MeH wapTTapbelH e3repryre. Ochl
Karunanapra Koceiia oTbIpbin, AGoHEHT OmnepaTOpHAbIH OChI TapMakTa Ke3/eNTreH TIPTIMIEH OCHI
Karunanapapiy mapTrapsl MEH epeXeIepiH KEHiHHEH o3repyiHe Kelice/l.

10.2.2. Beeline MOOMIBA1 Kap>Kbl CEPBUCIH YCBIHY HICHOEPiHIEC HAyKaHIAAPAbl, YCHIHBICTAP/IbI
O1p »xakTel ToprinTe, OneparopiaslH CalTblHAa MYHJAl TOJBIKTHIpYJAp, €3repicTep HEMEce KO0
eHTi3UIrenre Jeiin keminae KyHTtiz0emk 1 (6ip) KyH OypbiH XabapiaHAblpy >KapusUIaHFaHHAH KeHiH
TOJIBIKTBIPYFa, ©3repTyre HEMece JKOIOFa.

10.2.3. Ao6onentreHn Jlep6ec motra 1 500 000 (6ip MuyuTHOH Oec KYy3 MBIH) TEHIEJCH acTam
KapakaT 00JIy MaKcaThbl TypaJbl aKlapar cypaTyra;

10.2.4. Omneparop OneparopabiH CalThIHIA THICTI aKNAPATTHI JKapHsUIail OTHIPHIT, AOOHEHTTIH
Hycxkaymnap 6epy Tocinaepi 0ip KaKThl TOPTIIIIEH 63repTyre )KoHe/HEMECEe TOJIBIKTHIPYFa KYKBLIHI.

10.2.5. AoGonenTt ocwl KarunamapaelH TananTapbliH, XKapus MApTThl Oy3FaH HeMece allasKThIK,
@pop sxarnaiyiapbl aHbIKTaJIFaH KaFaaiaa, coHnaii-ak, erep Omnepatop AOOHEHT MOOMIIBAI KapiKbl
CEpBUCIH KBUIMBICTBIK KOJMEH ajbIHFaH KipicTepi 3aHIacThIpy (KBUIBICTATY) *OHE TEPPOPU3MIIL
Kap>KblIaH/IBIpy HeMece a0OHEHT jKacaJibl Jiell KYJIKTEHETIH HeMece ailblnTalaThlH e3re J1e KYKbIKKa
KAapChl iC-OpEeKeTTep MaKCcaThIHIA TaijaiaHaIbl JIeN HETi3dl YHFapraH kargaiiia AOOHEHTKE Oyt
TypaJjbl aJIbIH aja eckepTyci3 Beeline MOOMIIb/II Kap Kbl CEPBUCIH YChIHYAH 0ac TapTyFa KYKbUIBI.

10.2.6. Teppopusmre >koHE TEPPOPUCTIK YHBIMIapra OaillaHBICTBI anamMaapiAblH Ti30eciHne,
conmaii-ak "Kazakcran PecnyOnukacel ¥aTThIK baHkiHIH YATTBHIK TesieMm Kopropauusch"AK
AHTHPOI-OPTATBIFBI Ti3IMIEPIHIH Ti30ECiHIIE KOPCETUINeH aJaMAap/blH NaiackiHa )KOHE ajgaMjap
KacalTbIH ONepanysuiap/pl TOKTaTa TypyFa.

10.3. AGoHEHT MIHAETTI:

10.3.1. Ocsi Karuganapnia ke3aenreH Tajantap MEH MiHAETTEp Il OpbIHAAYFa;

10.3.2. Ocsr Beeline MoOuibai Kapbl CepBHCI MIEHOEPIHAE YCHIHBIIFAH KbI3METTEPre, OHBIH
iminge AGOHEHTTIK KYpbUIFb/AOOHEHTTIK HOMip AOOHEHTTIH HeNiriHeH HIBIKKAaH Hemece AOOHEHT
OHBI YUIIHIII TYJIFaFa naiianaHyra OepreH jkarjaiiia akbl Teseyre.

10.3.3. Beeline-upH ocbl MOOMIBII Kap>Kbl CEPBUCIHE KODKETIMIUTIKTI KaMTaMachl3 €TETiH
031HIH AOOHEHTTIK KYPBUIFBICHI HEMECe Tapodii koHe (Hemece) SIM-kapTachl KoFajFaH karaaiiaa Oy
Typassl OnepaTopra Jepey Xxabaprayra >koHe AOOHEHTTIK HeMipai Oyrarray yuriH 0611 tenedons
OolipiHIIa HeMece OnepatopabiH CalThIHIa KOPCETUINeH MeKeHkail OolibiHIa OnepaTopablH KbI3MET
KOepCceTy KeHCECIHe )KYTiHyTe.

10.3.4. Beeline MoOWIBII KapKbl CEpBHCIH maijanany meHOepinae Ormepartop amablHAa
OepelekTiH maiga OoJyblHAa OKEN COFYbl MYMKIH ic-opeKeTTepii KojjaHOay, coHnaii-ak MyHpai
Oeperiek maiina OosiraH >karaaiija, oHbIH 1miHAe Onepartopabiy Jlepbec MIOTbIHAH aKIIaHbl €CENTEH
HIBIFApY JKOJILIMEH OHBI YaKThUIbI ©TEYTE.

10.4. AOGOHEHT KYKBUIBI:

10.4.1. Ocwl Karmnanapna KesJelreH TananTapibl CaKkTaraH >KOHE COMKec KeNreH Karaaija
OneparopaslH AKIApaTTHIK KYHeciHe KO KEeTKI3yTe.

10.4.2. TmicTi cypay caixy OOHBIHIIA Ke3 KEIreH YakKbITTa DJIEKTPOHbI aKIIaMeH >KYpri3ijareH
oTepanusuIap Typaibl akmapar anyFa.

11. Beeline MoOMIIBII KapsKbl CEPBUCIHIH KbI3METI YIIiH OnepaTopAbIH ChIHAKBICHL.

11.1. AGonent Omnepatopra Beeline MoOuibai Kapabl CEpPBHUCIHIH KbI3METI YIIIH TeJieyl THIC
CBIHaKBbI J)KoHE (HeMece) KOMUCCHS coMachl Typaiibl aknapaTrtsl Onepatop AGonenTke Beeline MoOuibai
Kap Kbl CepBHUCI MIEHOEPIH/Ie onepalnusiapabl )Ky3ere achlpyFa KODKETIMAUTIK OepieTiH pecyperapia
YCBIHA/IBL.

12. TapanTapplH jKayarKepIiiri.

12.1. DnexTpoHAbI aKIIaMeH ornepauusiaapabl AGOHEHT DIEKTPOH/bI aKIla >KYHeciHae »*Ky3ere
achlpazibl. DJIEKTPOHJIbI aKIlla KYWECIHIH THICIHIIE XYMBIC icTeMeyl koHe (Hemece) DIeKTPOHIbI
aKIIaHbl ak1anana OTHIPBII ONepalHsIap bl )Ky3€ere achlpy Ke3iHAe KalbIITaCThIPbUIAThIH aKIapaTThl
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KUHAYAbl, OHJACYAl jKoHE Oepyadl Ky3ere achlpyAbl Koca alfaHAa, €cell albIpbIiCyFa KaThICYIIbLIAp
apachIHAAFbl aKMapaTThIK JKOHE TEXHOJIOTHSUIBIK ©3apa 1C-KUMBUIIbI KaMTaMmachl3 €Ty KeHiHAeri
KBI3METTEP/1I THICIHIIIE KOPCETIICY YIIIiH, TOJIEMIEpPTe KOHe (HeMece) aKia ayaapbIMbIHA OailIaHBICThI
03 MiHJeTTeMeJIepiH OpbIHIAaMaFraHbl HEMece THICIHIIE OpBbIHIAAMaraHbl YLIH OJIEKTPOHIBI aKIia
YKYHECIHIH OTIepaTophl KayarThl 00JIaIbl.

12.2. bank moTTaH TeyieMAep OOWBIHINIA omnepanusyapasl a00HEeHT bBaHKTIH aKmapaTThIK
KYHeciHAe JKy3ere achipaabl. BaHKTIH aKmapaTThIK J>KYHECiHIH THICIHIIE J>XYMBIC ICT€yl VIIiH,
TeJleMJepre koHe (Hemece) akiia ayJdapbIMblHA OalIaHBICTBI ©3 MIHAETTEMENEepiH OpbIHIAMAFaHBI
HeMece THUICIHIIE OpblHAaMaraHbl yiliH bank aboHeHT neH baHk apachlHga aliKpIHIAIFaH apTTapaa
JKayarnTbl 00Jabl.

12.3. Kei3merTep KepceTy, Tayapiiap MEH >KYMBICTap/Abl YCBIHY MIHAETTEMEINepi, OJIapIbIH
camachl MEH JKeTKi3mimi OoiibrHIa XKeTkizyi skayantsl 0osaasl. JKeTKi3yln KOPCEeTKEH KhI3METTED,
KYMBICTap JKOHE OTKI3UINeH Tayapiiap OOWBIHIIA TybIHIaFaH OapiiblK IMIAFbIMAAPAbI, COHJAN-aK
Tayapiap/sl JKoHe/HeMece KbI3METTEp/ll JKoHe/HeMece KYMBICTapbl alblpbacTay-KaiiTapy OoibIHIIA
Tajmantapapl AGOHEHT Tayap/bl, )KYMBICTBl HEMECE KOPCETIJIETIH KbI3METTI caThll ayiFaH JKeTKizymrire
TiKeJel KOIFa Hemece ODJEKTPOHIBIK aKIla JKyHeci OmepaTopbIHBIH MaiiajaHyIIbUIapbIH KOJIay
KbI3METIHE KYTIHY1 THIC.

12.4. Oneparop opsiH anysiHga OnepaTopIsIH KiHICI dKOK TEXHUKAIIBIK TUIaTGopMaIap MEH KoK
JKETUIepIHIH HeMece OailIaHbIC JKeICPiHIH KYMBICBIHAAFBI KilipicTep MEH ipKiTicTep yuriH AOOHEHT
aIJIBIH/IA KAYarThl OOJIMAaiIbI.

12.5. AGoHeHT e3iHiH a0OHEHTTIK HOMIpI apKbLIbl HeMece AOOHEHTTIK KYPBUIFbIJIa OPHATHIIFAH
apHaiibl KOCBIMIIANIApIbIH KeMeriMeH HeMmece web-caifTrapga Hemece VHIHIN TYJIFaIapblH
KOCBIMILIANIAPBIHJA OHBIH CoMKecTeHAIpy/ayTeHTUUKaUUAIay JIEpeKTepiHiH KOMEriMeH KacallFaH
YIIIHON  TYJIFajmapiblH, OHBIH AOOHEHTTIK KYPBUIFBICHIH MaialaHyIIbUIapsIH Ke3 KelreH ic-
opekeTTepi YIIiH OapIibIK TOyeKe Al )KoHe OapIIbIK KayanKepIIUTIKTI KoTepe/ii.

12.6. AGoHeHTTIK KypbUIFbl Hemece AOOHEHTTIH SIM-kapracel KOFaJiFaH, ypjaHFaH HeMece
AOOHEHTTIH WEIIriHeH IIBIKKaH e3re Je Jkarmainapnaa, Omneparop AOOHEHTTEH AOOHEHTTIK
HeMmipni/SIM-kapransl OyFarray Typaibl OTIHIIITI alFaH COTKe JeiHiH AOOHEHT ochl AOOHEHTTIK
KYPBUIFBIHBI koHe/HeMece SIM-kapTaHbl YIIIHINI TYJIFaapAblH MaiiaganybiHa OaillaHbICThI OapIIbIK
TOYEKENIEeP Il KOTEPE/Ii.

12.7. Oneparop DAeKTPOHJBI aKlla >KyHeciHJe ONepalusIapiblH THICIHINIE XKYMBIC iICTEMETreHi
HEMece THICIHIIIE )KY3€re achblpbliIMaraHbl YILIiH, OHBIH 1II1H/€ YIIIHIII TYJIFaIapAblH DJIEKTPOH/IbI aKila
KyHeciHe caHKIMsAIaHOaraH KOJ KeTKi3reHl, DIEKTPOH bl aKIIaHbl DJIEKTPOH/Ibl OMUSHIAPFA €CEnKe
airy OOMBIHIIIA THICIHILIE eMEC HEMECE KaTe omnepanusiap, DIEKTPOHIBIK aKIlIaMeH olepaiusiap YIIiH,
AOGOHEHTTIH Kare onepauusiapasl Ky3ere acbIpFaHbl, AOGOHEHTTIH ©31HIH
CollKeCTeH1Ipy/ayTeHTU(UKALUSIBIK ~JAEPEKTEepPiH KOFAITKAHBI HEMece Kapus eTKeHI HeMmece
KOFalTKaHbl (AOOHEHTTIH WeNiriHeH IIBIKKAaHbI), COHAali-aK oJjapfa YIIIHII TYJIFalaplIblH KOJ
KETKI3ylH OepreHi yIIiH jkayanTbl emec. AOOHEHTTIK KYPbUIFBIHBI koHe/HeMece SIM-kapTaHbl Hemece
XKerkizyiHiH MiHIeTTEMeNepiH OpbIHAAMaybl HEMECe THICIHILIE OpbIHAaMaybl YIIIiH jKayarThl eMec.

12.8. Tuicti Ke3mertep meHOepinae AOOHEHTKE DJIEKTPOHIBIK aKilla YCHIHBUIFAH JKaraaija,
AOGOHEHT KOJJAAHBUIFaH DIEKTPOH/BIK aKIIaHbIH HOMUHAJIbI COMAchlH COJI KbI3METTIH IapTTapbIMeH
OenruieHreH Mep3iMJie Kailtapyra MiHaerteHeni. Kalrapy mingerremecin opbiHaaMay OnepaTopablH
Kp3merrepre KOMKETIMALTIKTI Oepelek TOJIBIK OTeNreHre JeiiH TOKTaTa TypyblHa cebenm Oo0Jybl
MYMKIH.

13. AOGOHEHTTIH DJEKTPOHIBIK OMHSIHIBl TOJBIKTBIPY JKOHE OIEKTPOHABIK aKIIaMeH
oTepanusuIap bl XKy3ere acslpy Typasibl Hyckay 6epy TopTi0i.

13.1. DnexTpoHAbI SMUSH/IBI TOJBIKTHIPY KOHE DJIEKTPOHABI aKIIaMEeH OlepalusIapabl Ky3ere
acelpy MakcatbiHaa AOGoHeHT Oip mesruige OmepaTop YIIIH jKOCHapiiaHFaH DJIEKTPOH[IbI aKIIaMeH
orepanusi CoOMachblHa DIEKTPOH/IbI OMHUSH/BI TOJBIKTHIPY Typalibl TalChlpMa KoHe DJIEKTPOH/IbI aKIia
KYHECIHIH orepaTtopsl YIIiH AOGOHEHT ©3 HyCKayblHAa alKbIHIaraH DJIEKTPOH/bI aKIIaMEH OIleparius
’Kacay TypaJibl TaricbipMa 00uibin TabbutaTeiH Hyckay/isl yChIHAIBI.

13.2. AGouenTtiH HyckaybiHna MblHamail nepekrep OoOdybl THIiC: AOOHEHTTIK HOMIp, TeJeM
COMachl, TOJIEM/I1 )KY3€ere achlpy HbICAaHBIHIaFbl ©picTepre COMKec Tanal eTuIeTiH AepekTemenep (nepoec
HIOTTHIH HeMipi, JKeTki3ymIiHiH TajanTtapblHa OalaHBICTBI ©3re Jne nepekremenep). Tememui
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www.money.beeline.kz web-caiiTel apKbUTBI JKy3ere achIpraH skargaiina AOGOHEHT COHIAl-aK Sms-
xabapiiama apKpUIbl AOOHEHTKE KOJIAHATHIH BATUAAINS KOJBIH €HT13e/1i.

13.3. AGOHEHTTIH DIEKTPOHIbI OMHUSHJIBI TOJBIKTBIPY Typasibl Omneparopra >KoHEe DJIEKTPOH/IBI
aKIa »KYWeCiHIH oIepaTopblHa DIEKTPOHABI aKIIaMeH OMepalusiiapIbl KYy3ere achlpy Typajbl
HyckaybiH AGOHEHT 3JIEKTPOH/IBI TYPAE MBbIHAIal TOCIIACPIIH OipiMEH KaJbIITaCThIPaIbl:

» aboneHTTIH “Beeline MoOmbi Kapksl cepuctepi” Keke kaduneringe, www.beeline.kz Web
—CalThIHAA KapUsJIaHFaH HYCKAyJIbIKKa CYHeHe OTBIPBIIT HeMece MOOMIIb/II KOChIMIIIa/la HE HYCKayAbl
pecimMaey yuria OnepaTop alKbIHAAWTHIH 0acKa /1a Ke3Aepae;

» AOOHEHTTIH AOOHEHTTIK KYpBUIFBICBIH/IA OpHaThuFaH OnepaTopiblH MaMaHIaHIBIPbUIFaH
OargapiIaMalbiK jKacaKTaMachlH/Ia )KapysJIaHFaH HYCKayIap/bl OPbIHIal OTHIPHII;

» 2020, 2010, 902045, 2505, 7757, 9909 nemipiepine HeMece DIEKTPOHIBIK aKiia >KyHeci
orepaTopbIHBIH HeMece OnepaTopablH KapHaAMaJbIK MaTepUAIIAPbIH/IA KOHE KOMMYHHKAIUSUTAPBIH/A
KepceTireH esre ae HoMipre SMS/USSD-xabapnamanap bl )xi0epy apKbUIbI;

»  Simply/Cummnm kapTacelH maijanany apksuibl. byn perre, AGonent Kapra GolibiHina
TeneMaepi/ayaapeIMaapabl  asgkTay YIIIH ©31HiH aOOHEHTTIK HeMipiH nepOec moTbiH Kaprara
OaiimaHpIcThIpa ananel. MyHaal skarnaiina, AOOHEHT TeJleMl XKoHe/HeMece ayaapbIMIIbl OacTamanai
oTbeIpsIn, OnepaTopra AGOHEHTTIK HOMIpiH JlepOec moThIHAH DIEKTPOHIBIK OMUSHFA aBaHC OEpUIreH
aKmayiail KapaKaThIH TOJIEM JKOHE/HEMECE ayIaphIM TOJIBIK asKTaJIFaHFa JICHIH DJICKTPOHIBIK OMHUSH/IBI
TOJIBIKTBIPY YIIIH DJIEKTPOHABIK aKIIaHbI caThIl any skoHe Kapra Typansl onepanusiap/isl OpblHIaYFa
OaliTaHBICTHI INBIFBICTAD MEH OepemiekTi xaly apKpUIbl KaWTapyra Hyckay Oepeni. Kaprassl
AOGonentTtik HeMipAiH Jlepbec moThIHA OaNAHBICTHIPYABI OLIIPTEH Ke3[e DJIEKTPOHIBIK aKIIaMeH
oreparysuiap IIeKTPOHIBIK OMUSHIAFHI aKIlla KaJIbIFBI MIETTH/IC KYPTi3iiei;

> DNeKTPOHIBIK aKUIaMeH TeJemaep/ayaapbIMaap kacay yIIiH AOOHEHTTIK HeMipAl
OailyTaHBICTRIPY apKbUIBl. MyHal karmaiina AOGOHEHT op Ke3Jlle TeJleMIll )KOHE/HeMece ayaapbIMIbI
Oacramanaii oTheIpbIM, ocklnaiia Hyckay xibepeni. AOOHEHTTIK HOMip i OalIaHBICTBIPY aXbIpaThUIFaH
Karaiaa, DICKTPOHABIK aKIaMeH onepanusuiap DIESKTPOHIBIK OMUSHIAFBI aKIla KaJJIbIFbI ET1H/Ie
KYprizuiei.

»  OmepaTop aiKpIHJAFaH ©3T¢ JIe TOCUACPMEH JKY3eTe aChIPhUIAIBI.

Hyckaynel yceiny Tocinaepin Omepatop Oip KaKThl TOPTINIEH ©3repTyl KoHEe/HeMece TOJTHIPYbI
MYMKiH.

14. Backa maptrap.

14.1. AGOHEHTTIH DJIEKTPOH/IbI aKIIAHbBI CATHII AJFAHBIH XKOHE DJIEKTPOH/IBI aKIIAMEH OTIePaIIHs
YKacallFaHbIH pacTalThIH KYKaTThl Oepy OnepaTop aliKbIHAAUTHIH TOPTIMIEH KY3€Te achIPbLIaIbl.

14.2. DnexTpoHIBl aKMaHbl MaijaiaHy oOmepanusiIapbl OOWBIHINA, COHMAN-aK ITaliTaTaHyIIIbI
KOCBIMIIIAChl apKBUIBI MapOJbIl KaNMblHA KENTIpy MYMKIH OOJMaraH jKarJaiifa, maposibli KaJalblHa
KeNTipy Mocesenepi OoMbIHIIA Y31H/I KellipMenep/ii HeMece aHbIKTaMasap/ibl ajy YIIiH, Kapa)KaTThl
IIYPBIC €cerTeMeyre kKoHe/HeMece €CENTeH ILIbIFapyFa, COHAal-aK dJEeKTPOH/IBIK aKIIaHBI MIbIFAPYFa,
OTKI3yre JKOHE oTeyre OalIaHbICTHI IayJibl JKaFaanIap Mocenenepl OOUBIHINA KaJlalblK Tele(OoHHaH —
0611, kananelk Tenedponnan — +7 (727)3500500 rerin tenedonnapra Hemece infodesk@beeline.kz
ANEKTPOH/IBIK TOIITAa MEKEHKabI OOMBIHIIIA KYTIHY KaXKeT.

14.3. Keizmer kopcety (bank, AymapeiM omepauusiapblH JKy3€re achlpaTbhlH YHBIMIAP
KOMHUCCHSUTAPBIHBIH JKOHE DJIEKTPOHIBIK aKIla JKYHeci ONmepaTOphIHBIH ChIMAaKbl MOIIIEpPIIepiH Koca
aNFaH/ia), DNIEKTPOHJIBIK TOJIeM KYpallblH MailanaHy IIapTTapbl, DMHUTEHT, ODJIEKTPOHJIBIK aKiia
KYWECIHIH OINepaTophbl XKoHEe AyAapbhiM OIEpalMsUIApBIH JKY3€Tre achIpaThlH YWBIM Typasbl akiapar
DNEKTPOHBIK aKIIa KYHecl ormepaTopiIapblHbIH CAaTTaphIH/a KapusiaaHaabl. A6oHeHT OnepaTopabiH
AKmapaTThIK KYHeciH naiijjanany oactanranra JeiiH koHe Beeline MoOUIIbA1 Kap Kbl CEpPBUCIH alFaHFa
JICH1H OCBI aKMmapaTieH TaHbICYFa MIHJETTI.

14.4. Erep AOOHEHTTIH DJIEKTPOH/IBIK OMUSHBI KYHTI30emik 3 (yir) aif 6oiibl 6encenai OonmMaran
kKaraaiiaa, DIEKTPOHIBIK aKIia XYWECIHIH OMepaTopbl DIIEKTPOHJBIK OMHUSHABI OYFaTrTay KYKBIFBIH
e31He Kalaelpanel, Oy perte, erep OmneparopabpiH AOOHEHTI DJEKTPOHIBIK OMHUSHIBI OyFaTTay
PEKUMIHEH ILIBIFApFBICH KeJice, AGOHEHT OChI KENICIMHIH IIapTTapblHa COHKEC TIpKeNTy pociMiHEH
KalTaJaH oTyl KaxXeT.

14.5. Beeline-upiH MOOMIBII KapKbl cepBUCI cepikTec peTiHae Oacka JKerkisymiijep MeH
DOMUTEHTTEPl TapTy HEMECE O3Te JIe O3repiCTep €HI13y apKblIbl KEHENTLIY1 HEMece e3repTuTyl MyMKIH.
byt typanet aknapar http://www.beeline.kz caiiteiabig THicTI OsiMiHIE HeMece DICKTPOHIBIK aKIla
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KYHecl orepaTopbIHBIH WWW.W00ppay.com Hemece www.kempay.kz caliTeiHma KapusuTaHATBIH
0o1abl.

14.6. AGonent Omneparopra kazbamia eTiHIm Oepy apKbUIbl MOOWIBAI KapKbl CEpPBHUCI
KBI3METTEPIHEH 0ac TapTyFa KYKbUIbL.

14.7. Ocel Karmmanapra kKocwiia OTwIpbi, AOGoHeHT Omeparopman SMS-xabapiamanap MeH
MEKCH)KallblH AOOHEHT TipKeny NpOIECiHAEe KOPCETKEH JJICKTPOHABIK momTara Beeline moOwumbmi
Kap Kbl CEpBHCI Typasbl Xabapaamanap ajayra Kelice/I.

14.8. Beeline-ubiH MOOMIBII Kap bl CEpBHUCI Macelesepi OoibIHIIIa aDOHEHTTEpre KeHec Oepy
ysnel Teneonnan — 061 1komn-opranbikka, Kananblk tenedonnan +7 (727)3500500 nemipine TeriH
KOHbIpay many apkbuibl Hemece infodesk@beeline.kz Mekerkaiibl OONBIHINA ANEKTPOHABIK ITOIITA
apKBUIBI )KY3€Te aChIPbLIAIbL.

149. Simply wmocenenepi OoifpiHIIa aboHeHTTepre KeHec Oepy Simply MoOumbmi
KOCBIMIIIACBIHA KITUSHTTEPII KOJAAYIbIH OHJIAH-YaThIH/IA JKY3€Te achIpbLIaJIbl.

14.10. Ocsi Karunanap »oHe OHBIH OapIIbIK KOCBIMIIIACHI JKapHsi oepTa OOIBIN Ta0BLIAIBI XKOHE
Oneparopasiy CalThIHAA KapUsITAaHABI.

14.11. Ocwmt Karupamap XKapus Ilaptreiy axeipamac Oemiri Oombin  TaObutagsl.  Ocbl
Karunanapmen perrenmeren TapanrapiasiH OapiblK KYKBIKTBIK KaTbiHAcTapbl Kapus IllapTThig
epexeNepiMeH peTTee/Ii.

15. Kopmanynbl Mep3imi.

15.1. Ocwr Karunamnap XKapus LlapTTeiH OYKiJ KOJAHBLTY KE3€HIH/IE KOJIJAaHBUIAIbI.

15.2.  Ocw KarunanapabH KOJJAHBICHI OJapblH KOJAAHBICKIH OnepaTop TOKTaTKaH (KYLIiH
KOWFaH) xkaraaina Hemece JKapus MIapTThIH KOJJAHBICH TOKTAThUTybIHA OalIaHBICTBI TOKTATHLIA B,
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Kapusa maprka Ne2 KocbimMiia

O MAHJAJIAHY CASICATHI

1. Onepartop OGapybik AOOHEHTTI €H Y3MIK camajarbl KbI3METTEPMEH KaMTaMachl3 €TYre KoHE
oJIapJIbl AKMAPATIICH €PKiH aIMacy MyMKIHIITIMEH KAaMTaMachl3 €TyTe€ YMTBUIA IbI, OChIFaH OalIaHbICTHI
OailyTaHpIC KBI3METTEPIH 911 MaiijaniaHy OediriHae MblHAIal epekenepal KoyaHaabl, am AOOHEHT
OJIapABIH OPBIHAATYBIH KAMTAMACHI3 €Te/Il.

2. Tapudrtix xocmapiaap MeH Kei3merTep OOHbIHIIA NaybICTHIK OaljIaHBIC KbI3METTEPl JKEKe
TYJIFajap apachlHAarbl “Tipi” IUaorKa apHanraH xoHe erep Omepatop mMeH AOOHEHT apachiHAa
*a30allla HpICaH 1a e3rellle apHaiibl alThlIMaca, TeK JKeKe MaKcaTTap/a naiiianaHy YIIiH YChIHbUIA IbI.
Bbyn perre AGoHEHTTEp MEH MaiiajaHylIbUiap OCBIHAAN KXYHenepal ajan naijaiany YUIiH KaXeTTi
YVakpIT 1IHAE KEeKe TYJIFanap apachlHIArbl ‘““KaHIbl KApbIM-KATHIHACTHI  KO3JAEMEWUTIH aBTOMATTHI
KBI3MET KOPCEeTY KYHelepiH naiiianana anajibl.

3. Tapudrik xocnapuap MeH Kpi3meTTep OOHBIHINA AaybICTHIK OaillaHbIC KbI3METTEPiH, OHBIH
IIIiHAEe JMMUTCI3 JAyBICTBIK KBI3SMETTEP/l Y3IIKCi3 jkoHEe (Hemece) ThIM JKMi HaijanaHy, coHmai-ak
KoH(pepeHIMsT KbI3METTEpiH IaMajaH ThIC MaiijajgaHy, KOHbIpayIbl yCTam Kally >koHe (Hemece)
KOHBIpayJapsl OarbpITTay apKbUIbl OalaHbIC KBI3METTEpIH Tepic maigamaHy OmepaTopIblH YsIbl
OailyTaHpIC KENICIHIH KYMBICHIHA JKoHE (HEMece) CEepIKTECTEpaiH JKEJICIHIH JkKoHe (Hemece)
KaOBIKTApbIHBIH JKYMBICBIHA TEpIC dcep eTyi, coHmai-aK 0acka AOOHEHTTEpAiH JKETKUTIKTI caraibl
KbI3METTEp ajy MYMKIHIITH IIEKTeYyi, OChIFaH OaillaHbICThl MyHAai opekeTtep ochl LllapTTel Oy3y
Oonbin TaObutaabl. JIMMUTCI3 AAyBICTBHIK KbI3METTEPre JHUMHTCI3 JAayBICTHIK KOCBUIYJApIBIH ©3iH
KO3JCUTIH KbI3METTEep MeH TapudTik >xocmapiapaaH Oacka, OrepaTopblH JKEJici IMIHIE XoHE
(memece) Oacka n1a OailylaHBIC ONIEPATOPIIAPBIHBIH KEICIHIE KOChIMIIA aKbIchi3 200 MUHYTTaH acTam
TYTBIHYFA 3K0J OepeTiH TpaduK KOChUIFaH KbI3METTEP MaKEeTTEPiH YChIHATBHIH Tapu(TiK sKOcmapiap MeH
kbi3MerTep (byman opi — “JIMMHTCI3 JaybICTBHIK KbI3METTEP ) TCHECTIpiIei.

4. JIuMHTCI3 NAybICTBIK KbI3METTEpJl MaijanaHylsl Oy3y Jen KeJeciiep TYCIHLIeIl, OHBIH
118802 01 (N

a) Abonenttep MeH OmepaTopAblH MalJanaHyIIbUIAPBIHBIH JayBICTHIK KBI3METTEP/l OopTalia
CTaTUCTUKAJIBIK TOYNIKTIK TYTHIHYbIHAH €10YyIp acaThlH TOYNIKTIK KeJeMIep/ie NaiiaiaHysl;

0) Y3aKTBIFbl aHOMAJJIbI, OHBIH ILIIHAE OPTYpJi AOOHEHTTIK HeMipJjepre KenTereH KbICKa
KOHBIpayJiap HeMeCe Y3aKThIKTaFbl aHOMAJIIbI OipHEIIe IIBIFBIC KOCBUIBICTAP, aJl AAYBICTHIK KOCBIIBICTAP
Y3aKTBIFBIHBIH KAJIMbI MIEKTeyNlepi OONFaH Ke3Je — MaKCHMalbl Y3aKTBIKKA >KaKbIH Y3aKTHIFBI Oap
IIBIFBIC JaYBICTBIK KOCBUIBICTAP JKacay;

B) ABTOMATTBI KbI3MET KOPCETY JKyHelnepiMeH OCBhIHAal >Kyilenepai anan maijanaHy YIIiH
KKETT1 yaKbIT IMIHAE e3apa 1C-KMUMBUIIBI KOCIaFaH/aa, €Ki HeMece OJaH Jla KeIll jKeKe TYJIFajiap
apachIHIaFbl )KaH bl KAPbIM-KaThIHAC OOJIBIN TAOBLTMANTBIH SPTYPIIi TPAHCISIHSIIAPIbI, MOHUTOPUHTTI,
Ka3plUIFaH MaTepualljap/ibl HEMece e3re Jie JaybICThIK KOCBUIbICTapAbl Oepy YIIiH OalIaHBICTBIH
NaybICTHIK KbI3METTEPIH Malanany.

5. Kondepenmusi KpI3METTEPIH MaiifaiaHa OTHIPHINT KOHBIpAYIbl YCTall KalTy *XoHE (Hemece)
KOHBIpaynap bl OaFbITTAYMEH JaybICTBIK OaillaHbIC KBI3METTEPIH achlpa Maiiianany e, OHbIH IIIiH/Ae:

a) aOOHEHTTEP/Il OChIHJIal KbI3METTEpPre KaXeTTl yaKbITTaH apThIK KOHE Ke3 KeJlreH JKarjaiiia
10 munyTTaH apTHIK ycTay KpI3MeTTepiH ui naiiianany;

0) atanran Kpi3merrepsi Tabpic Ta0y Hemece AOOHEHTTEp/l, OaillaHbIC KBI3METIHIH ©3Te e
naiganaHymbsUIapblH JKaHBUIBICTBIPY, COHJAN-aK IIEKTEyJepai alHaIbIl ©Ty HeMece aBTOMATThl
KYHeIepi angay MakcaThIH/a Mai1aiany;

B) OmeparopMeH ajjiblH ana jkaz0arna KemiciMci3 KOpPCEeTUIreH KhI3METTepAl TYPaKThl HEMece
y3aK HeTi3/e naigaiany TYCIHUIEI.

6. Erep Oneparop MmeH AGOHEHT apachIH/Ia e3releci xka3baia eckepTiiMece, AepeKTepai oepy
KbI3MeTTepl Oapiblk Tapudrik xocmapnap MeH Kpi3merrep meHOepinae jkeke mNaijanaHy YIIiH
ycoiHbuIanel. bynm perre Tapudrik sxocmapiap men Kpismerrep 1meHOepiHae aepektepiai Oepy
KBIJTAM/IBIFBIH TOMEHETY/Il KO3/1EUTIH jkoHe (HeMece) naiaananyiblH 0enrini 6ip TypsiepiH (MbIcajbl,
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P2P (ToppeHT) JkeminepiHae KoHE KOCHIMINANApbIHAA dalngapasl KykTtey/tapaty, VolP/SIP-
KbI3METTEpiH Maiiganany, OeifHenepai Kapay >koHe T.0.) TYpakThl HEri3/ie HeMece yaKbITIa Heri3Je,
MBICaJIBI, OCNT1I1 Oip MIEKTEH OTKEHHEH KEHiH MIEKTEUTIH IepeKTepAi OepyaiH JIMMHUTCI3 KbI3METTEpi
YCBIHBUTYBI MYMKIH. MyHaii mekTey mapanapsl OnepaTopablH jKeTiCiHe KOFaphl JKoHe/HeMece y3aK
KYKTEME Tycipy KesiHae OapiblKk AOOHEHTTEpl J>KOHE NalJalaHylIbuIapAbl THICTI camajaarbl
KBI3METTEPMEH KaMTaMachl3 €Ty MaKCaThIH/Ia o/l MaiaaHy cascaThl IEeHOepiHae KaXKeT.

Kbu1naMAbIKTBIH TOMEHIEY1 Kelecl xKarailiapaa OpbIH alybl MYMKIH:

a) €H KOFaphl )KYKTEME caraTTapbIH/A JKEIiHI aMa aH XYKTey Ke3iHje 6apiblik AOOHEHT meH
naijananyusl yiiH;

0) xekenereH AOGOHEHTTEp MEH MalalaHyIIbUIAp OpTalla CTATUCTHKAIBIK KOPCETKIIITEpICH
aifTapibIKTail acaTblH Tpa(UK KeJIeMiH TYThIHFaH Ke3/le.

Keutmamapiktel TeMeHaeTy OrnepaTtoplblH JKeTiCiHe KYKTeMeHi OipKenki Oemyre MyMKiHIIK
Oepeni, cebebi op OazanblK CTAaHIMSHBIH OTKI3y KaOureri OekitinreH. CoHbIMeH Karap, Omepatop
QJIEYMETTIK JKeNIepi, MECCeHDKEpIepi bIHFAIIIBI Maiianany, MOIITaHbl TEKCEPY JKaHE OcitHenepai
KOJIaiJIbl canaja Kepy YILIiH KbUIIaM/IBIKTI CAKTayFa ThIPbICAbI.

AOOHEHTTEep MeH MaiJaJaHylIbUIapbIH JepeKTepal 0epy KbI3METTEpiH achlpa MaiijaiaHysl,
KBI3METTEPI ajai ajdy MaKCaThIHCHI3 TpaduKTi TYThIHY, coHnai-ak AOoneHTTiH I[apTThiH 4.3-
TapMarblHa COWKEC THIMBIM CaJbIHFaH SPEKETTEp/Ii KY3ere achlpybl OMAII Maijaiany cascaTblH 0y3y
peTiHe KapacThIpbLIa/bI.

7. Hlapr xacacy ke3iame Omepatop AOOHEHTKE KbI3METTEPAl almy MakcarbiHaa AOOHEHTTIK
Hemip Oepeni. Kpi3mertepai aman any, OHBIH iIIIHAE >KE€KEe, OTOACBUIBIK JKOHE ©3Te 1€ OChIHIal
naiinanany Makcarrapsl yuriH AOoHeHTKe (keke Tysirara) AGOHEHTTIK HOMIpJIEPIiH MIEKCi3 CaHbI TaJlal
eTUIMEHTIHIH eckepe oThIpbIin, Oneparop AOGOHEHTKe (3keke TyJIFrara) AOGOHEHTTIK HOMIpIEP/IiH CaHbl
10-man acatbiH Memmepae AOOHEHTTIK HeMipiepai OepyneH (TipkeyneH) Oac TapTyFa KYKBUIBL
Kepcerinren mapa wnotmxkecinne Omneparopra naa, agan AOOHEHTTepre Je 3ajal KelnTipuleTiH
AOGOHEHTTIK HOMIpJIEep/i ai1anana OTHIPHII, 3aHCHI3 SPEKETTEPIiH aJIABIH allyFa OaFbITTaJFaH.

8. OmepaTopablH KbI3METTEpIiH NMaifanaHy O MaianaHy KarugaTTapblHa CYHEHE OTBIPHII
Ky3ere acepbuTybl THIC. Omeparop AOOHEHT KbBI3BMETTEpPAl OJUT aly MAaKCATBIHCBI3 JKACAHTBIH
OpeKeTTep/l aHBIKTaFaH Ke3Ze, MbICallbl, KbI3METTepHl KoHe/Hemece TapudTik Kocmapiapabl
MaKcaTChI3 Maianany, xeke, 0TOAChUIBIK HEMECe COFaH YKcac MakcaTTapia MaiijajaHyFa apHajIFraH
Kpi3merTepai kaiiTa caTy >KoHe/Hemece ollap/ibl KOMMEPUMSUIBIK MakcaTTa e3re TypJe MNaijanaHy,
HETI3/IeNTeH KAXKETTUTKCI3 Oip TapuTiK *Kocmapsl TOYNIriHe 0ec peTTeH apThIK aybICTHIPY, Oacka
AbGonentrepain Kemertepai maiianaHyblHa KeJepri KENTIpeTiH KOHbIpaylapAbl KailTa OarbITTay,
[MaprTeiH  4.3-TapMarbIHZa THIMBIM CaJbIHFAH OpeKeTTepail AOOHEHTTIH JKacaybl, COHAai-aK
OmneparopaplH  OaiiiaHbIc JKENUIEpiHAET1 pecypcTap MEH KbI3METTep/Al 3aHChl3 MaijalaHyblHa
0ailIaHBICTHI JKOHE/HEMECE JKeJll KYMBICBIHA TEPIC dCep €TETIH o3re e dpeKeTTep ke3inae Onepatop
KbI3METTEpP/Il TONBIK HE ilIiHapa TOKTaTa TYpyFa, CepBUCTepAl maiigananyasl mekreyre He Illaprra
Ke3aenreH Toprinmex LlapTTel opeiHaaynan 6ac TapTyFra KYKbUTbI.

24



Kapus maprka Ne3 Kocbimina

CAHKIIUAJIBIK ECKEPTIIE

1. Ocwl Ne3 Koceimmaga (Oyman opi MoTiH OoifpiHma — KocbiMmia) MbIHa HETI3ri YFBIMAAp
naiganaHbpUIaabl:

1) CaHknusUIap/2KCHOPTTHI 0aKblLIay IIApajapbl TYpajbl KOJJIAHBUIATHIH 3aHHAMA —
Canknusnap (OHBIH 1IIHIE CEKTOPAIIILI CAaHKITUsAFa TyceTiH byrartanran Tysranap meH CyObekTiiepre
Kapchl) MEH DKCIOPTTHI OaKbLIay.

2) CaHknusiap - THICTI FOPUCAMKIMSHBIH MEMJICKCTTIK opranmapsl (Oipjece OTBIPHII,
«MeMIIeKeTTIK KYpBUIBIMIAP») CcaliFaH, OeNriiereH Hemece OpPBIHIANTHIH SKOHOMHUKAIBIK HEMece
Kap KbUIBIK CAaHKIIMSIIAp HEMece caya SMOaprochl.

3) byrarTanFaH TYJFa - Ke3 KEJIIeH yakbpITTa (@) MyJIKi HEMece MYJIKKE KYKBIFbl Ke3 KeJreH
Cankuusinapmen Oyrarranran (b) Cankuusnap OoibIHIIA akTHUBTEpAi OyFarTay OOBEKTICI peTiHIe
Oenrinenred, (c) Tricti CaHkmsuiap OOMBIHINA )KYMBIC iCTEYTe THIHBIM CaIBIHFAH HEMece DKCIOPTTHI
OakpLnay mapanapsl Hemece (d) Ke3 KenreH OChIHAaN TYJIFaFa THeclIl HeMece 0aKbUTaHATHIH Ke3 KeJIreH
TYJIFa.

4) CekTopajabl CAHKIHUSIJIAPFA TYCETiH CyObEKT - Ke3 KeJIreH yakbITTa YKIMETTIK OpraHaapMeH
KOJITAaHBUTATBIH HEMECE OPBIHAATATHIH CEKTOPAIIBI CAHKIUSATIAP CAJBIHATHIH Ke3 KeJIreH TYJIFa.

5) OkcnopTThl 0aKbLIay — MMIOPTTBI, 3KCIOPTTHI, KaiTa 3KCIOPTTayibl, TpaHcdepai, Oepyi,
IIBIFAPY/bI, )KOHENTY1, Oepy/li HeMece Ke3 KeJTeH YChIHY/Bl HEMece Tayapiiap/Ibl, TEXHOJIOTHSIIAPIb,
TEXHHUKAIBIK JepeKTepai, OaraapiaMaliblK KaMTaMachl3 €Tyl HeMece KbI3METTEpAl alylbl peTTeyre
KaTBICTBI 3aHJap HEMEce epexeriep, COHNA-aK Ke3 KeNreH 3aHaap Hemece YKIMETTIK opraHzapMeH
KOJI/IaHBLIATBIH KOHE KOJIAHBICKA CHI131IETIH YKCAC CUTIATTaFbl KYKBIKTBIK aKTilIep.

6) Yuecrec TysFanap — AGOHEHTTI HEMECE COJI MEHIIIK UeCiH OaKbUTAHTBHIH HeMece OaKbLIaybIH/1aFbl
Ke3 KEJIFeH MEHUIIK Meci, Jaya3bIMbl TYJIFa, TUPEKTOP, CEPIKTEC, MEHEIKEDP, KbI3METKEp, Ke3 KeIreH
3aH]Ibl TYJIFa; HeMece AOOHEHTTIH areHTTepl.

2. OmnepaTopabIH aJIJbIH aja jkaz0aia keniciMinci3 A6oHeHT HlapTTeiH Gapibik HeMece Oip OemiriHig
KYKBIKTapblH HEMeCe apThIKIIbUIBIKTApbIH YIIIHII TyJFajgapra Oepmeil, Oepyre Hemece e3re Typle
6epmeiiai. Oneparop Ke3 KelIreH bIKTUMall Myparepre THICTi TeKCepy Kyprizyre KyKblIbl ’oHe AGOHEHT
Oy mporiecte OnepaTopMeH BIHTHIMAKTACyFa MIHACTTI.

3. Ao6onent Konpansicrarsl CaHKIusu1ap/DKCHOPTTHIK Oakpliay mapaiapbl Typaibl KOJAAHBUIATHIH
3aHHaMalapabel cakrayra keniceni. JKorapeina alThUIFaHIapMeH IIeKTeMed, AOOHEHT MbIHAJIap.Ibl
YCBIHABI, KEMIAIK Oepe/i )oHe MiHIeTTeHEeI1:

1) AOOHEHT Te, OHBIH Jlaya3bIMJIbl TYJIFAJaphl Ja, TUPEKTOpJIAphl J1a HEMece aKIMOHepiepi 1e,
coHfali-aKk AOOHEHTTIH MasliMeTTepi OOMbIHILIA OHBIH areHTTep1, )KYMBICKEpJIepl HeMece 0acKa yiecTec
TYJIFajgapel THICTI CAaHKOMSAJIAp HEMece OHKCIOPTTH Oakpuiay IMIapajapbIMEH THIMBIM CaJbIHFaH
byrarranran Tynra Hemece CeKTopaiibl caHKIUsu1apFa yiibiparad CyObeKT O0JIbIn TaObLTMai Ikl

2) Omnepatopmen Hemece ochl KenmiciMre KaThICThI K€3 KEJITeH dpeKeTTepre 0aiianpicThl AOOHEHT
ke3 kenreH CaHKIUsuIapsl HeMece DKCIOPTTHIK OaKbUIay TalanTapblH Oy3y MakcaThlHIa KaHJai na
O1p eHIM/I1, )KaOABIKTHI, TEXHOJIOTHSIAPIBI HEMece OaraapiamMaiblK KaMTaMachl3 €Tyl IKCIIOPTTayFa,
KaiiTa SKCIOPTTayFa, )KOHENTYre, caTyFa, )KETKI3yre, oKellyre HeMece Ke3 KeJlreH enre, eleH Hemece
Ke3 KeJreH e HeMmece TYJIFa apKbUIbI TiKeJlel HeMmece jkaHama Typle TYJIFa apKbUIBI Hemece Oacka
KOJIMEH Oepmeyre THic.

4, AOGOHEHTTIH HIapTThl OPbIHIAYBI ONEpaTOPABIH KaHall 1a O1p KOJAAHBUIATHIH CAHKIUSIIAp MEH
HKCHOPTTHIK OaKblIay IIapajapblH Oy3yblHA OKETl COKIaNIbl.
5. AOGOHEHT Ke3 KeJreH KYAIKTI HeMece pacTaiiraH Oy3ylbuibIKTap HeMece OnepaTop ajjabIHAaFbl

IIAPTTHIK MiHJETTEMeNep il OpbIHAaMay Macenenepi Typaisl Oneparopra epey xadapiayFa MIHAETTI.
6. OmnepaTop KYKBLIBI:

1) Abonenttin IlapT GoliblHIIA MiHAETTEMENEpiH OpbIHIAYbIHA AepOec HeMece YOKUIETTI KT
apKbLIbl MOHUTOPHUHT JKYPTi3yre, coHnaii-ak AOoHeHTTI THicTi Tekcepyai (Due diligence) xyprizyre
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MiHZIeTTi. AOGOHEHT THICTI TEKCepyli Kapay, y3apTy HeMece Mep3iMii KaHAPTy MOCeNeNepiHe TOIBIK
KeJeMJie JKOHE ajall HHUETIeH BIHThIMAKTacyra THic. THICTI TeKcepy KOHIHAETI KOPBITHIHIBIHBIH
Herizigae OnepatopasiH LapTTel nepey Oy3yFa HeMece MIapTThl OPbIHAAYIaH O1P’KaKThI TOPTIMIEH Oac
TapTyFa KYKBIFbI Oap.

2) AOOHEHTTIH HEMece OHBIH YJIecTeC TYIFaIapblHbIH Ocbl KochIMmaHblH 2-5-TapMakrapbiHia
xoHe CaHKIMAIAp/PKCHOPTTHIK OakplIay IIapajapbl Typajbl KOJJAHBICTaFrbl 3aHHAMaga Ke3AereH
TaNanTappl CaKTayblH TEKCEpy YIIiH cayajdHamajgap MEH ayautrep (Tikeneid Hemece Omeparop
TaparblHaH TAPTHUIFAH TOYEJICI3 YIIIHIII TYJIFajJap apKbUIbl ©3 Kalaybl OOHBIHIIA) Kyprizyre. MyHnai
cayaJlHamaJlap MEH ayJUTTep KeJieMi, OpHAJIACKaH kepi, KYHI MEH YaKbIThI OOMBIHIIA AKbUTFA KOHBIMJIBI
Oomansl. AOOHEHT, OHBIH YJiecTec TyiIramapsl Hemece Omeparop aTbIHAH OPEKET €TETiH YIIiHII
TYJIFajap OChIHJAH cayalHaMa HEMECE ayIUTTe TOJBIK JKOHE a/1ajl BIHTBIMAKTACYBI KEPEK.

3) Omneparop AGOHEHT HEMECE OHBIH YJIECTEeC TYJIFaIaphl 0cbl KOChIMIIAHBIH 2-5 TapMaKTapbIHBIH
Ke3 KeJITeH IapThIH Oy3/1bI HeMece Oy3ybl MYMKIH JICTI HETi3/1i TypJie ecenTereH xarmaiaa, Oneparop
AOOHEHTKEe KbhI3MET KepceTyni Omneparop KaKeTTi ayIuTTi Ky3ere achlpaThlH, aKbUIFa KOHBIMIBI
Mep3iMre Jiepey TOKTaTyFa KYKbUIbI.

7. OmnepatopapIH Heri3aeireH mikipi OOMbIHIIA OmepaTop YIIiH KOJIAHCHI3 caljapra oKeN COFYBI
MYMKIH IIapTTa HEMece KOChIMINIAaa OasHIaIFaH KyQIIKTEeP/IiH jKOHE / HEeMece MIHJIEeTTeMENIEpIiH Ke3
KeIreHiH cakramay, COHjJai-aKk aOOHEHTKE, OHBIH Jiaya3bIMIbl aJaMJapbiHa, OacIIbUIapbIHA,
aKuMoHepJepiHe, yiaectec Tyiranapsina CaHKIMsIIap MEH SKCIIOPTTHIK OaKplIay [IapaiapblH KOJIAaHY,
oJapzpl OyFaTTaliFaH TYJIFa HeMece CyObeKT KeJlill TYCKEH JIET TAaHy CEKTOPJIBIK CaHKIUsIIapFra Hemece
KosmanbicTarbl CaHKIUsIap/ SKCHOPTTHIK Oakbuiay Iapajiapbl Typajibl 3aHHAMara e3repicTep eHrisy,
THUICT] FOPUCITUKIUSHBIH KY3bIPETTI MEMJICKETTIK OpTaHbIHBIH PECMHU TYCIHIpMECiHE HEMece IIelIiMiHe
OaitnanpicTel CaHKIUsIAp/ 3KCHOPTTHIK Oakbliay IIapaiapbl Typalbl KOJIJAHBICTAaFbl 3aHHAMaHbI
KEeHEHTy HeMece Oackama Type KOJJaHy asChlH ©3TepTy OlepaTopra KbI3MET KOPCETYyIeH OipKaKThI
TopTiNmeH aepey 0ac tapTyra xone lllaptra kepceruired Kanaait na 6ip minaerremenepci3 [lapTTein
KOJITAaHBUTYBIH TOKTaTYyFa KYKbIK O€peTiH eneyini Oy3yIIbUIBIK PETiH/Ie KapacThIPbUTYBl MYMKIH.

8. AGonent OmepaTopibl KOHE OHBIH OKUIIEPIH Ke3 KEJIreH »KayarKepIIUTKTeH TOJBIFRIMEH
O0ocatyra xoHe AOoHeHTTIH KoimaHbicTarbl 3aHHBIH Ke3 KEITeH TalanTapblH Oy3yblH HeMece
Ooipkamibl Oy3ybIH KOca aliFaHza, ocbl KOChIMIIIAaHBIH 2-5-TapMaKTapblH CaKTaMayblHAH TYBIHIaHThIH
Ke3 KeJIT'eH IIBIFBIHIAD, YCTABIMIIAP, BICKIPAI, MiHACTTEMENED, abIIITYIIIAp, OCIMITYIIAP KOHES/HEMEce
HIBIFBICTAp (COHBIH 1IIIHJE aJIBOKATTHIK KOMUCCHSIIAp MEH KOMHCCHUsTIap) OONBIHIIA ©Teyre KemiaiK
Oepyre kemiceni.
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